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Workshop Objectives

Self-assessment process

NDIS online self-assessment

Launch the Readiness Workbook

- Organisation

- Practical examples

- Have a go!

ready4QSC@waamh.org.au



Online self-
assessment

The NDIS online self-assessment is an assessment you 
undertake of your own business and how it currently complies 
with the NDIS Practice Standards.

It will determine:

• Registration group/s

• Audit pathway: verification or certification

• What parts of the Practice Standards you need to comply 
with

It acts as an initial Guide for auditors

- are you meeting the minimum requirements?

- do you understand the specific requirements that you are 
responding to?



Online Self–
Assessment Timeline

• Submit your online self-
assessment by your registration 
renewal date

• Commence your online self-
assessment up to 6 months prior to 
renewal date

• Complete online assessment within 
60 days of commencement

• Scope of Audit becomes available 
after submitting online assessment 
and you can begin to get Auditor 
quotes



Online self-assessment





Why a 
workbook?

• Specific for Psychosocial Disability Service 
Providers

• Tap into existing knowledge, language and 
quality systems to present adequate evidence 
when audited

• Build capacity to be able to achieve 
compliance with the NDIS Commission 
requirements

• Use principles (and language) of Recovery-
Oriented, Trauma-Informed Care

• Resource that can be used throughout the 3 
year NDIS audit cycle as a systematic quality 
improvement tool



Uses of the 
Workbook

Planning support tool 
prior to the online 
assessment

Lead up to the Audit

Mid-cycle audit Training



Core 
Module

Divisions

1. RIGHTS & RESPONSIBILITIES

2. GOVERNANCE & 
OPERATIONAL MANAGEMENT

3. PROVISION OF SUPPORTS

4. SUPPORT PROVISION 
ENVIRONMENT





Format

• Indicator

• Mapping to NSMHS

• Interpretation

• Evidence examples

• Implementation into 
everyday practice





This is the indicator exactly as it is 
written in the NDIS Practice Standards 

and Quality Indicators. 

This section provides an 
interpretation of what the 

indicator means form a 
psychosocial disability 

perspective 

Here you will find the 
NSMHS that we have 
mapped to the NDIS 

Indicator. 



This section provides 
some examples of 

organisational evidence 
you can use to 

demonstrate your 
compliance with this 

indicator. 

These boxes provide 
helpful hints



This section provides 
example of what evidence 

for this indicator might look 
like in practice. 



Evidence and Implementation



Format

• Self assessment
(What you already have)

• Gaps
(What you might be missing)

• Readiness Action Plan
(What you are going to do to meet the NDIS 
Practice Standards and Quality Indicators)



This box provides a space to write what 
evidence you already have for this indicator

This box provides space to write what you 
might be missing in policy, procedure or 

practice

This box is for what needs to be done 
for your organisation to fully address 

this indicator

In this section we have  
provided links to further 
resources that might be 

useful















1.1.2: Communication with each participant about the provision of supports 
is responsive to their needs and is provided in the language, mode of 
communication and terms that the participant is most likely to understand.

SELF-ASSESSMENT (what you already have e.g. policy/procedure/practice)

• Participants preferred language, format and mode of communication is 
captured as part of the Intake Process.

• Types of supports are outlined in the Service Delivery Policy.

• Advice on alternative information formats included on all documentation.

GAPS IDENTIFIED (what you might be missing)

• Staff aren’t trained in how to access interpreting and translating services 
should it be required. 

• Development of main policy/procedure/marketing documents in easy read 
formatting.

READINESS ACTION PLAN (what you’re going to do to meet the NDIS 
Practice Standards and Quality Indicators)

• Develop and deliver training to staff on how to access interpreting translating 
services.

• Research of, and engagement with, organisations who can development easy 
read resources



Review

Email: ready4QSC@waamh.org.au

Webpage: https://waamh.org.au/sector-development-
and-training/ndis-quality-and-safeguards-commission-

sector-readiness-project



End of Session
Thank you


