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and Safeguards
Commission

Australian Government

Renewal of a registration

Quick Reference Guide (Registration)

Providers can submit a formal renewal in the final 6 months of their registration using the NDIS
Commission Portal.

Renewal of a registration

1. Loginto NDIS Commission Portal.
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Skip to main content Accessibllity Zu gl Contact us Bearch the site Q

NDIS Quality
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Make a complaint
Home About NDIS Participants = NDIS Providers = Waorkers v News and Media ~ Resources =

o MDIS Gualty
i s onad Safequands o Swilch 0o myplEce Lapoen
e Comrlssian

Regstration = Task = Change posivon Behaviour suppartplan = Beportable inddents -

Welcome to the NDIS Commission Partal, Michael,

Ky applications My registration

Tasks Behaviour Suppart Plan Reportable Incidents

Humber of rasks ewaining aion D
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3. On the Overview screen, select Formal renewal.

ation

Regisiration =

Behaviour support plan - Reportable incidents

UMQ Development Pty Ltd

Registration id:

Overview

Provider type:Registered This view provides an overview of this NDIS Provider. From the lefi-nand menu you can access more

key personnel, outles and ey have d. You can also g

Registration status: roved
£ Approw Renewal due in 59 days

Renewal date: 24/08/2018 04:11:5

Registration details

Primary contact Auditor detalls

Overview

Regrstration detalls Phene: 021111 2222 Current auditer: o
Contact persen: Phone:

Registration conditions
Address: Level 1 150 George Street. Email: [com.au
PARRAMATTA NSW 2150 ¢

SDA proparmy Auditor start date: D4/DE/2018 120000 AM

il: I,
Email: jamesrogan@emall com o

Surveillance / audit cycle

Auditor relationship

about their reg)
, view or upload attachments, and make file notes.

Including their groups,

Formal renewal

Business statistics

ESDA properties:0

New reportable incidents: 0

4. A prompt will appear to notify you are about to commence a Formal renewal. Click Ok.

You are about to start Formal Renewal process, if you need to change the current Auditor please do before starting this process.

Cancel

5. Start to complete the renewal process by selecting the different sections in the left hand menu and

update each screen ensuring the correct details are captured.

Behaviour support plan ~

Reportable Incidents

i i il # required
UMQ Development Pty Ltd App“catlon details
Application status: Draft TIES view Provides an overview of This APPIICation. From The 1eN-nand Menu you Can Access MOre INTSIMAatan, INCuding the Applicants FEZISTTaTion Eroups, Sell-AS5eSSment responses and other details.
Application type: Renewal Application
Application a: 4-355R9DM
Application received date: dd/mm/yyyy
26/06/2018 o
Auditor: MNumber of participants currently getting service? Number of staff employed:
HDAA Australia Pry Ltd
Application details =
Applications detalls e T
Asatiable Participant groups
Provider detail
Barcipant groups £Bnsyer
Key personnel °
Available
Acquired brain injury
Addresses . Aged Care
Avasabie
Autism
REZISLralon Sroups °
Avalatie
Dementia
Service deliv =il
I o :i_ EIY fuestions L Intellectual disatility
Self assessment ~ L
Aratiable
Physical disability including sensory
disability
Sultabilty questions *
Avavabie
Spinal injury
f::x . Ventilator dependent
Submit
Unovatic a Age groups
Adions. B
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6. A prompt will appear to Update application details.

EETELE

" Update application details X

ailf * regured
:tal
Nurnier of particlpants currently getting service?® Humber of staff employed;®
{ 8 4 |
5

cnc |

Armiired Peaim ki

7. Update the Participant groups by selecting the drop down menu and click Save.

ome  Application =  Registration ~  Task -  Behaviour supportplan ~  Reportable incidents =
UMQ Development Pty Ltd P amC'Pant groups
Application status: Draft
Application type: Renewal Application
Application Id: 4-35DAS0M Asquired brain injury.
Application received date: dd/mm/yyyy
26/06/2018 Please Select
Aged Care:
Application detalls Please Select hd
Applications detalls .
Avaiobie
Autism:
Provider getalls . Please Select v
e
Key personnel . Dementia:
fumisse Please Select ~
Addresses .
Avatabie Intellectual disability:
v
Registration groups . Pleaze Sabect
Avodoble
Mental health:
Service delivery questions .
Avoiobie Please Select v
Self assessment °
Arovabie Physical disabllity including sensory disability:
Please Select v
Suitability questions -
Aeoiobie
Spinal injury:
?:"ﬁ . Please Select ~
Submi -
dokle & ‘Ventilator dependent:
Please Select v
Actions.
Attachments
rd changes 2.

8. Update the Age groups and click Save.

UMQ Development Pty Ltd Age groups
Application status: Draft
Application type: Renewal Applicaton
Application Id: 43503900 0.6 Yaars:
Application received date: dd/mm/yyyy
2610612018 Please Select v
7-16Years:
Application details Please Select -
Applicauons details °
Avalable
§ 17-65 years:
Provider details ° Please Select v
Avalobie
Key personnel ° Over 65 years:
—— Please Select v
Addresses .
Avatabie
RegIstration groups °
Availobie Discard changes and ratuen
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9. Green ticks will appear as the information is added into the system.

UMQ Development Pty Lid Service delivery questions
Application status: Draft
Application type: Renaveal Appication
Application Id: £ 3SDRSDM — a
Application recehved date: dodimanyyy -
26/06/2018
4 35DRBET D0 yOu Support h the dary-to-day of
£350R5E8 Ase you required 1o manage the dheposal of waste, infectios or hazardous substances?
Applcation details
4-3SDRGED D you suppon people wha may be sulbject (o a restrictive pracuice?
Apphcanons decais v
Compe £-ISORBEA Do datibr complex
Provder details 4,350 i
p o ISORSED Do o 5
4. ISDRVEC 0o you & urindey Eathater
:"le »
P £ ISTRSED oo complex wous
:“', r’ v & ISORGEE D you detrversintend 1 deltver sub-cuzanecas injectians?
Registration groups = L ISORGEF Do i wnteal (FEG, TubE) tesding
Kompieie
4 I5DRFEG ] delver ventitator
Servce celivery quesTions. ~
Aatobie
Self assesament o
Aeioie

10. In the Self assessment section, before you can proceed to the Suitability questions, update the
response to each outcome in the individual modules by selecting each module.

Pty Lid Practice standards i

Application satus: Draft

Vou are requiredt ofthe madle sre bazed o your o snd your rezpen ya . For mare ik s the
Appiication type- Rencwal Apaliacien sxandards, please refer 1o T NOXS (Qually Ingicasors) Gueseines 2018 on the Commssen webiite
Application id
Module name Pty
Applitation received date: dimmAny
EE Modute 2a Cenficaven
Core Madule 43 Certication
Application detalls
Care Macule Cendication
Apphcisany dhcallc o Saiect Formar, Press Exgert, and Save Downioad
Format: Comena Separatsd Vaues ((5V]
Pronader details
Compire o
aur scidrezz ol tha cualry P For pimsse refer b3 the MO sy sdelines 2012 onthe
] - Commisson websar.
Compire
Cuicame sanie Outtaie descrlgtion Renparis
Addresses
s « 1 Behaviour Suppartin the NDIS Ench PATKIPNt dcoesSes behaviour SuEpa that
mdance infermad practce and comeies with
Registration groups - relivent lagiviaton and poiicy framenrics
[
2Regulated Restrictve Pracoces
Service delvery questions -
Gompire o
Feeueeenes ar INe FElEAL feiatees
safegusrts cutlingd in Commomwesith legid ation
Self assessrment . o pokcy,
Aemistie
Rarting the Assess: participant's quasty of Ife i martamed and
questons 5 o Behavicut Suppen Pars impreved by tilered, eadence intetm
eziurie berwnour supgort glarts Shat are response 1

their needs.

£ Benaviour Suppant Plan Implementation Eacn partiipant's behaviour suppsnt plan i
implernerzed effectively 1o meet the partcipant's
Behurour supgert needs

Unersizse

S Monitonng and au Each parbeipant i orily sUbject to & restrictve:
Bestrictive Practizes pracies that i reparted ta the Commazion

I
gl

Ations & Benaviour Support Plan Review ‘£ach partiipant has & cuITErT: behaviour sLEReR
plan tha refiects their néeds, snd works towards
imgTring thair cuaiy of Ife, reduting
berarngurs of cencern, and reduting and
slmingteg the vie of restricine pracooe.

THeportable Inckients InveMAg The Use of 8 EBCH pITIRIPANE AL f5 SUBECT 10,27 emergency.
Restrictise Practice o unsthanised use of & restnctive practce has
the wse of that practice reported and redewed,

Note: Some modules contain more than one page of outcomes.
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11. When you choose manage Outlets, note and update the Professions box in the bottom right hand
corner if applicable. Some Registration groups have the option to add select professions.

(Registration group with Professions available)

Outlet Outlet registration groups
Owner.
Outlet name:
Contact number. m
Begisleaten £roup i tame Greupoe
Outes ceais Group/Centre Activiles o1
Addres, Spes Suppom Employ o3
hours.
ety Specislized Dizability Accommodation an
Sereczaress
P o
SagmmaInII
Therapeuts Supports oz
Plan Mansgement 0z
tmmerprecTransiste o
Househaid Tasks 0z
Deveicpment Life Skills oy
< | 1-100f21 | >
Select Format. Press Expert. and Save Dawrload
Femat. Comma Separated Vaues (€5 [v] -m
Support items Professions
[
Brofession pame
There are ra sugpart ems
Social Worker
Outlet Adding profession
Crwner:
Ourter rame: Professions
Coantact number:
Prafesion naime Prafession code
@ Deveiopmental Ereators (3
D ol
O Oizssaity Supsent Warker oW
o
O Soxisl Worker =
Optranag eurs
[« Qe p—— W
Sarvcn srns
Regnranon gous ‘Dicerd chengei.god coun

(Registration group without Professions available)

Outlet Qutlet registration groups
owner:
Outlet name:
Contact romber: =
Registration group . Home Grougna.
Ouvercecalls GroupiCentre Adtnities 128
Adéress Spec Support Emplay 0133
Operaung haurs Specialised Disability Accommodatian Lk
Servcesress Support Coordination 0132
Bepmraangeen
Ther 8pevtic SUpports. 0128
Plan Mansgement 0127
£x Py Pers Training 0126
InterprevTransiate a2
Housenoid Tosks 0120 Remont
Development e Siils o7

< 1100021 | >

Select Farmat, Press Export, and Save Download

R

Support items Professions

Thereare ns suppont icens. There ave no professiors:
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Outlet Adding profession

cruere
Outiet nams: Professions
Contast number:

e

Outet deails

Acdress

Oparinng hours

Serace aeean

Regeranion groups

12. Before submitting the Renewal application add any attachments that may be required in support of
your application.

Home  Application ~  Registation - Task -+ Behavoursupporpian - Reporable incidents -

UMQ Development Pty Ltd Attachments

Application status: Drat
Application type: Renevs! Appiication acd
Application Id: 4-350AIDM

Application received date: dd/mmyyyy
2610672018

Inked o ' f you have the right access and fthe buman i enabied, ¢ick A aachment’

NOTE: Maximum file size is 2MB and there is a limit of 7 attachments.
13. Add any attachments by selecting the correct document type then Save and close.
-
Adding attachment details X
Select the file to be uploaded
v
* required
v Name:*
Cortificate
v
Document type:*
I ]
v L v
Any other interim action ~
v
Any other relevant materials
” Authorisation Document
care chamzes ond clos Behaviour support plan
v Capacity assessment
. Certificate of Regjstration
\ Changes to staffing
Client risk plan
v
Communication profile
° Complaints management
Consents v
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14. If you need to remove an attachment, then select Actions and Remove.

NOTE: You may provide additional material to the auditor once they have been engaged.

UMQ Development Pry Ltd Artamments ® requred

Appiication status: Dradt
Appliation type: Rerewsl Acpiicsson
Application 1: 3 FE0RINW

plication recmive o it delimmiryyy

o bame Oocumern.type Dae uploaded Type Size Uploaded by
2606018

[ 4 Cetifeae AN anien Do 670672018 dox 12642 BL_HB4IXNTS

Application darails

Applicaticers detaits o

Zompieie.

15. Read the declaration and select Submit for assessment.

Home Application -  Registraton - Task - Behavioursupportplan - Reportable incidents -

UMQ Development Pty Ltd Declaration

Application status: Draft | declare that:
Application type: Renewal Appiication 1 tam

is Commission).

I have read the NDIS Commissions National : P giered NDIS Providers.
! the Privacy andl consent to my p forthe p

if required, P Seheme ACt 2013 (the A and any Ruies establisned

Application Id:4-350RSDM

Application received date: da/mm/yyyy
26/06/2018

under the Act.

o wawR

= soteand ) National Disabilty Insurance Agency.
a Register, incuding kentifying icant, the cutcorme of
Application details and the reazon for decision. fe, the NDIS Reg y ol that relate to the Provider.
8 Tothe bext inthi nd
Applications details v 9.1 g of false or i
Campiete 0. red that any key p whose inthis appiication have read
purpases described inthat Statement.

~

section 137.1 of riminal Code At 1995,

Provider details v

Compiete.
Key personnel )

compieze

Acaresses
Compiete v

Registration groups v
Compiere

Service delivery questions v
Compiere

Self assessment v
Compize

Sunability questions v
Compirte

Outlets
Compiee v

Submit A
ughatie

16. The application type will change to Renewal Application

Home  Application ~  Registration ~  Task = Behaviour supportplan ~  Reportable incidents ~

Filter: Q1. Waiting for Auditor Assessment Apply Filter

Applications

Applications can be filtered by status using the above drop-down menu. You may also sort the list by clicking on the underlined headings.

Application Provider business
reference number  Application status ~ Duplicate application Registration Id name Application type

’ 4-3SDR9DM In Progress 4-3ROFIY6 UMQ Development | Renewal Application View
Pty Ltd

Please Note: There is a further Quick Reference Guide available to assist with assigning a selected auditor
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