
COVID-19: Decision Tree
THE SUPPORT WORKER HAS

Flu-like  
symptoms

Go and get tested 
Inform your Coordinator 

Self-isolate while 
awaiting results

Inform your Coordinator

Follow the 
instructions of the 

Dept. of Health
Inform your 
Coordinator

Discuss Leave 
requirements  

with Coordinator

Someone 
isolating or 

quarantining in 
their home

Inform your 
Coordinator

If household 
members 

are isolating 
correctly* and 

symptom free

Continue 
working 
as usual 

using PPE

If you develop 
symptoms

Follow advice 
for flu-like 
symptoms

Been at an 
exposure site

Taken a  
customer for a 

COVID test

Inform your 
Coordinator

Customer 
test is 

NEGATIVE

SW and Customer 
must wear a mask
Car windows down

SW should have  
NO other customers 
until results are back 

Customer 
test is 

POSITIVE
NOTE: Pathwest have a home collection 
service that people can access via their 
GP if they need a COVID-19 test and are 
unable to attend a clinic.

THE CUSTOMER HAS

Someone isolating or 
quarantining in their home

Flu-like  
symptoms

Customer DOES NOT require 
essential supports

Been at an 
exposure site

Customer DOES require  
essential supports 

SW delivers 
virtual 

support

No support

Cancelled shifts 
apply (CAN7)

Inform your Coordinator

Offer to a SW within the  
NT or CST who will be 

informed and have a choice  
to enter the home or not

Gloves and mask  
(PPE) essential

Continue to support customer
Gloves and mask (PPE) essential

SW 
DOES NOT  

feel safe

SW 
FEELS SAFE 

to do so

Coordinator offers 
SW option to provide 

support using PPE and 
informs Nurse

NOTE: It is your choice to support or  
not support a customer if they have  
been exposed to COVID-19. 
Disclose this information to Avivo.

Self-isolation means you must remain  
in your home or accommodation and  
not have any visitors until you receive  
test results. 

You need to self-isolate if:

 • you have undergone a COVID-19 test 
and are waiting on results

 • you have tested positive to COVID-19

Self-quarantine means you must remain 
in your home or accommodation and not 
have any visitors for 14 days. 

You need to self-quarantine if:

 • you have no symptoms but may be at 
greater risk as you may have had close 
contact with someone who is unwell 
with COVID-19

 • you’ve travelled interstate or overseas

A person who tests positive to COVID-19 
will need to stay in self-isolation until they 
are cleared by the Public Health Unit.

*Isolating correctly means the person 
stays in their own room, has their own 
bathroom, has no physical contact with 
others, wears a mask and maintains a  
2m social distance in their home  
or accomodation.
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Customer must 
isolate while 

awaiting results

Customer 
refuses to  
get tested

Customer must go and get tested
Speak to Coordinator about how 

Avivo can facilitate this if necessary


