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Experiences and questions welcome in chat box at any time

Jump in to ask questions, ‘raise’ your hand or use the chat box at 
any time

Today we will be using Mentimeter – an interactive forum; make 
sure your smart phone is ready!

This is a brave space, let’s be kind to each other in our interactions.

Engagement Today 



Introductions



We acknowledge the traditional 
custodians of this land.

We recognise their continuing 
connection 

to land, water and community.

And we pay our respects to their Elders 
past, present and future.



We would like to acknowledge the 
courage and contribution of people 

with lived experience.



Reviewing Entree
• What are they?
• Why do they exist?
• How do we incorporate them into 

our practice?

Practice 
Standards & 

Quality 
Indicators

• CAM
• Core Module Readiness Workbook
• MHCC Assessment Tool
• Workforce Capability Framework

Resources



Workshop 
Content
This workshop does have   
reference to topics some 
participants may find 
distressing.

Please feel free to take time 
out from the session if you 
feel the need to.

Lifeline: 13 11 14



Mentimeter



The First 
Response

Positive 
Behaviour 
Support

The Last 
Resort

Restrictive 
Practice



Challenging 
Behaviour 

Occurs

Unregulated/ 
Unauthorised 

Restrictive 
Practice

Positive 
Behaviour 

Support Plan 
Developed

Regulated/ 
Authorised 
Restrictive 

Practice

1

2

3

4



What is Challenging 
Behaviour?

‘Behaviour of such intensity and/or 

frequency…that the physical safety of the 

person or others is likely to be placed 

in serious jeopardy, or, behaviour that is likely 

to …result in the person being denied access 

to ordinary community facilities.’

Emerson & Einfield (2011)



Mentimeter



Why Does Challenging 
Behaviour Occur?

‘Difficult behaviours are messages which 

can tell us important things about a person 

and the quality of his or her life’ 

-David Pitonyak



All Behaviour is:

Human

Contextual

Communicative



What Are 
Restrictive 
Practices?

Restrictive Practice means any practice or 
intervention that has the effect of 
restricting the rights or freedom of 
movement of a person with disability.

Under the National Disability Insurance 

Scheme (Restrictive Practices and 
Behaviour Support) Rules 2020 certain 
Restrictive Practices are subject to 
regulation.

Regulated Restrictive Practices Guide 
(ndiscommission.gov.au)

https://ndiscommission.gov.au/sites/default/files/2022-02/regulated-restrictive-practice-guide-rrp-20200.pdf
https://ndiscommission.gov.au/sites/default/files/2022-02/regulated-restrictive-practice-guide-rrp-20200.pdf


 “There is strong agreement that seclusion and 

restraint is a human rights issue, that it has no 

therapeutic value, that it has resulted in emotional 

and physical harm for consumers and staff, and 

that it can be a sign of a system under stress. “

-National Mental Health Commission



Possible impacts of using 
Restrictive Practice on people with 

disability?
Do not address the 
underlying factors 

that cause the 
behaviour of 

concern.

Can lead to other 
behaviours of 

concern.

May be triggering 
to a person with a 
history of trauma 

and abuse.

Can cause trauma 
and psychological 

distress.
May result in a loss 

of dignity.

Can limit personal 
freedom and ability 
to engage in daily 

life activities. 

Can reduce 
meaningful 

interactions with 
carers and support 

staff.



When Are Restrictive Practices 
Appropriate?

Restrictive 
Practices



Distress

Behaviours 
of Concern

Restrictive 
Practice

Least 
Restrictive 

Alternatives

De-
escalation 
Strategies 

Repair 
Relationship

Cycle of Distress
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Restrictive Practice: Types

Seclusion

Chemical Restraint

Mechanical Restraint

Physical Restraint

Environmental Restraint



Restrictive 
Practices 
Defined:
Seclusion Seclusion is the sole 

confinement of a person 
with disability in a room 
or a physical space.



Chemical restraint is the use of medication or 
chemical substance for the primary purpose 
of influencing a person’s behaviour.

Restrictive Practices 
Defined:
Chemical



Restrictive 
Practices Defined: 
Mechanical

Mechanical restraint is the use 
of a device to prevent, restrict, 
or subdue a person’s movement 
for the primary purpose of 
influencing a person’s 
behaviour.



Restrictive 
Practices 
Defined: 
Physical

Physical restraint is the 
use or action of 
physical force to 
prevent, restrict or 
subdue movement of a 
person’s body, or part of 
their body, for the primary 
purpose of influencing 
their behaviour.



Restrictive 
Practices 
Defined: 
Environmental

Environmental restraint 
restricts a person’s free 
access to all parts of their 
environment, including items 
or activities.



Regulated
Restrictive Practices

Regulated Restrictive 
Practices

• Defined by NDIS Q&S 
Commission

• 5 Types
• Must have a BSP 

lodged by an 
implementing provider



Authorised 
Restrictive Practices

Authorised Restrictive 
Practices

• Defined by WA Department of 
Communities

• Agreed to as a necessary act 
by a Quality Assurance Panel



Restrictive Practice 
Identified

It is Prohibited

Report

It is for Therapeutic or Medical reasons, a 
Court Order, or from Non-Intentional Risk

Check for prescription by 
medical/allied health professional 

and person’s consent.

Continue

It is a Regulated Restrictive Practice 
(Seclusion, Mech Restraint, Phys 

Restraint, Environmental Restraint, 
Chemical Restraint)

Has is been authorised by 
a WA QAP in the last 12 

months?

Reportable Incident 
(within 5 days to NDIS 

Q&S Commission)

Provider to employ 
Positive Behaviour 

Support Practitioner

BSP Developed

QAP Authorised? Lodge with NDIS Q&S

Continue

Monthly Reporting to 
NDIS Q&S

Annual QAP to meet for 
reauthorisation

Yes

No

No Yes

Navigating Safe Practice
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From NDIS Quality and Safeguarding Commission



Reportable Incidents: 
NDIS Q&S Commission





Difficulties Reporting

WA Reportable Incidents:

WAReportableincidents@ndiscommission.gov.au

National Unauthorised Restrictive Practices:

URPnationaltaskforce@ndiscommission.gov.au

mailto:WAReportableincidents@ndiscommission.gov.au
mailto:URPnationaltaskforce@ndiscommission.gov.au
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Resources

Developed by WAAMH
& Mental Health Coordinating 

Council



Resource: Implementing Behaviour 
Support Plans Map

Today’s workshop 
will investigate 
NDIS provider

responsibilities in:



Module 2a Workbook



Module 2a Workbook



Resource: 
MHCC Self Assessment Tool

Today’s workshop 
will investigate 
NDIS provider

responsibilities in:



Resource: 
Restrictive Practice 

Internal Audit Tool & Guide

Today’s workshop 
will investigate 
NDIS provider

responsibilities in:



Other Support Options

• Internal Policies and Procedures

• External Supervision

• NDIS Community and Stakeholder Meetings 

(1st Wednesday of the month)

• Behaviour Support Community of Practice 

(2nd Thursday of the month)

• ARP – Department of Communities



Any final questions?

“Understanding why a…[person’s behaviour] is challenging is the
 first and most important part of helping them.”

-Dr Ross Greene



Mentimeter



WAAMH CARE Hub



WAAMH CARE Hub



Thank
You

ready4qsc@waamh.org.au 

Please note:
You will be sent a link to a 
short quiz to be completed 

over the next week.

This will assist you in 
integrating your knowledge 

from today’s session.

mailto:ready4QSC@waamh.org.au
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