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       Cameras on during discussion (if you feel comfortable)

Experiences and questions welcome in chat box at any time

Jump in to ask questions, ‘raise’ your hand or use the chat box at 
any time

Today we will be using Mentimeter – an interactive forum; make 

sure your smart phone is ready!

This is a brave space, let’s be kind to each other in our interactions.

Engagement Today 



WAAMH NDIS Project Team

Photo of Team Here

Cassie MacDonald: 
Sector Development 

Manager

Ros Bowyer:
Project Lead

Project Officer:
Kylie Grove

Project Officer:
Nicole Harry

Project Officer:
Michele Burnlar
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We acknowledge the traditional 

custodians of this land.

We recognise their continuing 

connection 

to land, water and community.

And we pay our respects to their Elders 

past, present and future.



We would like to acknowledge the 
courage and contribution of people 

with lived experience.



Bite-sized NDIS: Menu
Entrée:

Practice Standards & Quality 
Indicators

Mains:
Restrictive Practice in Reality

Dessert:
Everything Positive Behaviour 

Support

Dishes:
Illuminating Audit + Complex Terms



Mentimeter



Practice Standards & 
Quality Indicators:
What Are They?

• Performance benchmark for service providers

• Included in the NDIS Rules 2018

• Core modules and Supplementary modules

• Each module has a series of high-level, 

participant-focused outcomes

• Each outcome has quality indicators that 

auditors use to assess a provider’s compliance 

with that practice standard.



Practice Standards & Quality Indicators:
Modules

Core (Compulsory) Modules:

 Rights and Responsibility for Participants

 Governance and Operational Management

 Provision of Supports

 Support Provision Environment



Practice Standards & Quality Indicators:
Modules

Supplementary Modules:

 High Intensity Daily Personal Activities

 Specialist Behaviour Support

 Implementing Behaviour Support Plans

 Early Childhood Supports

 Specialised Support Coordination

 Specialist Disability Accommodation



Practice 
Standards 

and Quality 
Indicators:

Why Do They 
Exist?

• Ensures quality 
service provision

• Encourages 
positive participant 
experiences

• Upholds Human 
Rights legislation

• Suggests ethically 
sound practice



Adherence to the Practice Standards and 
Quality Indicators

What Why

Download the Practice Standards
These are the specific NDIS requirements to meet 

obligation as a registered provider

Deep dive into one standard at a time to ensure you 

understand it

A thorough understanding of each practice standard 
will inform your process

Use an assessment tool to measure your progress 

against each quality indicator

An assessment tool will keep things organised and 
help you comprehend strengths and areas for growth

Document evidence against the standard
Evidencing how you meet the standard is part of 

audit

Get creative in thinking how you could better meet 

the standard
This ensures greater outcomes for clients

Make (and record) a plan for how to act accordingly
This is evidence of your commitment to continuous 

improvement







Rights and Responsibilities for 
Participants



Governance and Operational 
Management



Provision of Supports



Support Provision Environment



CAM



Module

1
Rights and Responsibilities to 
Participants

Practice Standard

1.1
each participant accesses supports 
that promote, uphold and respect 
their legal and human rights and is 
enabled to exercise informed 
choice and control. The provision 
of supports promotes, upholds, 
and respects individual rights to 
freedom of expression, self-
determination and decision-
making.

Quality Indicator

1.1.1
“Each participant’s legal and 
human rights are understood and 
incorporated into everyday 
practice.”



Practice Standard 1.1: 
Person-Centred Supports

Outcome:

Each participant accesses supports 

that promote, uphold and respect 

their legal and human rights and is 

enabled to exercise informed choice 

and control. The provision of 

supports promotes, upholds, and 

respects individual rights to freedom 

of expression, self-determination 

and decision-making.



Quality Indicator 1.1.1

Each participant’s legal and 

human rights are understood 

and incorporated into 

everyday practice. 



Quality 
Indicator 1.1.1:
What Does This 

Mean?

Supports are 

delivered in a way 

that promotes, 

respects, and 

protects participants’ 

rights. 

MHCC Guide to Practice Standards



Quality Indicator 
1.1.1:

What Does This 
Mean?

Services are provided 

that are consistent with 

current legislation and 

other regulatory 

requirements.

MHCC Guide to Practice Standards



Where Would I Look For Further 
Information?

• UN Convention on the Rights of Persons with Disabilities

• Disability Services Act 1986 (Commonwealth)

• Mental Health Act 2014 (Western Australia)

• Australian Human Rights Commission

• Australian Charter of Healthcare Rights

• Australian Human Rights Commission – Know your rights: Disability 

discrimination

• MHCC Mental Health Rights Manual – Chapter 12: The National 

Disability Insurance Scheme

• Australian Commission on Safety and Quality in Health Care – 

Achieving great person-centred care fact sheet

MHCC Guide to Practice Standards



How Would We 
Evidence This 
Quality Indicator?

• A Sample Service Agreement

• Staff Training Register 

• Feedback and Complaints register

• Consent Policy and Procedure

• Annual Training Plan

• Human Resources Register

• New Participant Intake Checklist

• Supported Decision Making Policy and 

Procedure

MHCC Guide to Practice Standards



CAM



How Could We 
Improve?

• Is there training all staff could do?

• Could we print brochures on rights and 

distribute to clients?

• How should our practices change to 

imbed human rights and legal 

requirements?

• We already incorporate human rights 

into what we do – how do we capture 

that with documentation?



CAM



Continuous Improvement 
Register





Mentimeter



Resources

Capabilities Assessment Mapping (CAM) Tool (WAAMH)

Continuous Improvement Register (WAAMH)

Core Readiness Workbook (WAAMH)

Online Self-Assessment Tool (MHCC)

Workforce Capability Framework (NDIS Q&S)



Core Module Readiness 
Workbook



Resource: 
MHCC Self-Assessment Tool

Today’s workshop 

will investigate 
NDIS provider

responsibilities in:





Workforce 
Capability 

Framework





Further Support:

• Internal Policies & Procedures

• NDIS Quality & Safeguarding Commission

• NDIS Community & Stakeholder Meetings (WA) – first Wed of month

• Mental Health Commissioning Council (MHCC)

• National Disability Services (NDS)



Mentimeter



WAAMH CARE Hub





Any final questions?

“Quality is not an act, it is a habit.”

-Aristotle



Thank

You

ready4qsc@waamh.org.au 

Please note:

You will be sent a link to a 

short quiz to be completed 

over the next week.

This will assist you in 

integrating your knowledge 

from today’s session.

mailto:ready4QSC@waamh.org.au
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