Capabilities Asessment Mapping (CAM) is a visual format of the WAAMH Readiness
Workbook for the National Disability Insurance Scheme (NDIS) Practice Standards and

Tool

o) Quality Indicators Core Modules.
c
1's The aim of CAM is to increase accessiblity of this information for psychosocial service
= Q. providers. Plus:
4 ©
¢ pa
% -'E * Provide quality support for registered psychosocial disability service providers
: K navigating the NDIS framework;
[ £
< K] e Within each quality indicator, identify standard driven evidence and its implementation
™ % into everyday practice and/or idenitfy areas of required improvement; and
o N
g &’ o Assist service providers with meeting NDIS obligations/compliance and be audit ready.
[ ®
2 § = *Click here for full access to NDIS Practice Standards and Quality
e = Indicators.
5| & e
: E g *For more NDIS Sector Tools/Resources including WAAMH Readiness
aEE © Workbook for the Core Modules, click here to register for WAAMH CareHub
d Y and get full access to the NDIS Sector Legacy Toolbox.
.) gii Funded by

i Government of Western Australia
1 j‘ Department of Communities


https://www.ndiscommission.gov.au/sites/default/files/2022-02/ndis-practice-standards-and-quality-indicatorsfinal1.pdf
https://carehub.waamh.org.au/spaces/12344703/content

S ted CAM Tool

For service improvements and preparation for NDIS auditing

In combination with the WAAMH Readiness Workbook for Core Modules

Digital service information input in the relevant standard/indicators sections

Or print multiple copies of relevant standard/indicators as hard copies into which information
can be inserted.

Glossary of terms used

WAAMH: Western Australian Association for Mental Health
CAM: Capabilites Assessment Mapping Tool
BSP: Behaviour Support Plan(s)

and Safequards

NDIS: National Disability Insurance Scheme

Quality

RP: Restrictive Practice(s)
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MNDIS

CEO: Chief Executive Officer (or Executive Officer or Managing Director)

NDIS Rules 2018: Click for full access to NDIS Rules 2018



https://carehub.waamh.org.au/spaces/12344703/content
https://www.legislation.gov.au/Details/F2018L00631
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CAM Key /O & Example

e Each CAM Standard & all Indicators are located in the NDIS Practice Standards & Quality Indicators & WAAMH Readiness Workbook Core
Modules (click on each for quick access) to help guide service providers for NDIS auditing & best practice for participants.

e Corresponding page numbers are listed on each CAM page through Keys .~ e.g. Standard 1 & Indicators 1.1.1-1.1.2, refer to p5 in NDIS
Practice Standards & Quality Indicators (for specific NDIS language); & p17-20 in WAAMH Readiness Workbook Core Modules (for more

examples of competency/evidence).

e Boxes are provided to list ‘Existing Evidence’ (of service competency), ‘Identified Gaps’ (for areas requiring action to meet competency), &
‘Readiness Action Plan’ (to detail steps required to achieve competency & who/when this needs to be actioned by).

e You can choose to type directly in each box & 'Save As' PDF for your own records or print/write manually in & save as a hard copy.
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CAM Key ./~

competency/evidence).

o Type, print/write directly in each box

e For more information about Standard 1.1& Indicators 1.1.1-1.1.2, refer to p5

in NDIS Practice Standards & Quality Indicators (for specific NDIS language);
& p17-20 in WAAMH Readiness Workbook Core Modules (for more examples of
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CAM Key ./~

competency/evidence).

e For more information about Standard 1.1 & Indicator 1.1.3, refer to p5 in

NDIS Practice Standards & Quality Indicators (for specific NDIS language); &
p21-22 in WAAMH Readiness Workbook Core Modules (for more examples of

e Type, print/write directly in each box

MODULE 1:
Rights and

Responsibilities

STANDARD 1.1:

£ @
"X Y. I J Person-centred .. OO 000® osae
L

1.1.3 Each participant is
supported to engage with
their family, friends and
chosen community as
directed by the
participant.

W Readiness Action --""
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CAM Key ./~
e For more information about Standard 1.2 & Indicators 1.2.1-1.2.2, refer to p5

in NDIS Practice Standards & Quality Indicators (for specific NDIS language);
& p23-26 in WAAMH Readiness Workbook Core Modules (for more examples of

competency/evidence).

o Type, print/write directly in each box

1.2.1 At the direction

of the participant, the
culture, diversity, values
and beliefs of that

participant are identified
and
sensitively responded to.

MODULE 1:
Rights and

LR NN N

STANDARD 1.2:
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Values and
Beliefs
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L
e,

1.2.2 Each participant's * “
right to practice their

culture, values and beliefs
while accessing supports

is supported.
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CAM Key ./~
e For more information about Standard 1.3 & Indicators 1.3.1-1.3.2, refer to p5

in NDIS Practice Standards & Quality Indicators (for specific NDIS language);
& p27-30 in WAAMH Readiness Workbook Core Modules (for more examples of

competency/evidence).
e Type, print/write directly in each box

1.3.1 Consistent processes
and practices are in place
that respect and protect the

personal privacy and dignity
of each participant.
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CAM Key ./~

e For more information about Standard 1.3 & Indicator 1.3.3, refer to p6 in
NDIS Practice Standards & Quality Indicators (for specific NDIS language); &
p31-32 in WAAMH Readiness Workbook Core Modules (for more examples of

competency/evidence).

e Type, print/write directly in each box

1.3.3 Each participant
understands and agrees to
what personal information will

be collected and why, including # Existing Evidence
recorded material in audio and/ +‘
or visual format. »
.
.
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For more information about Standard 1.4 & Indicators 1.4.1-1.4.2, refer to p6

in NDIS Practice Standards & Quality Indicators (for specific NDIS language);
& p33-36 in WAAMH Readiness Workbook Core Modules (for more examples of

competency/evidence).

Type, print/write directly in each box

MODULE 1:
Rights and
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11
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individual choice is supported for
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CAM Key ./

For more information about Standard 1.4 & Indicators 1.4.3-1.4.4, refer to p6

in NDIS Practice Standards & Quality Indicators (for specific NDIS language);
& p37-40 in WAAMH Readiness Workbook Core Modules (for more examples of

competency/evidence).

Type, print/write directly in each box

MODULE 1:
Rights and

Responsibilities

12

STANDARD 1.4:
Independence

and
nformed Choice

1.4.3 Each participant’s
autonomy is respected,
including their right to
intimacy and sexual
expression.

LR NN N
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 FEREN Y
1.4.4 Each participant has
sufficient time to consider

and review their options and
seek advice if required, at

any

stage of support provision,
including assessment,
planning, provision, review
and exit.
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CAM Key
e For more information about Standard 1.4 & Indicator 1.4.5, refer to p6 in

NDIS Practice Standards & Quality Indicators (for specific NDIS language); &
p41-42 in WAAMH Readiness Workbook Core Modules (for more examples of

competency/evidence).

e Type, print/write directly in each box

1.4.5 Each participant’s
right to access an
advocate (including an
independent advocate) of

their choosing is
supported, as is their #p Existing Evidence
.

right to have the .
advocate present.
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CAM Key ./

For more information about Standard 1.5 & Indicators 1.5.1-1.5.2, refer to p6

in NDIS Practice Standards & Quality Indicators (for specific NDIS language);

& p43-46 in WAAMH Readiness Workbook Core Modules (for more examples of

competency/evidence).

Type, print/write directly in each box

MODULE 1:
Rights and

Responsibilities

14

STANDARD 1.5:
Violence/Abuse/

and Discrimination

1.5.1 Policies, procedures and
practices are in place which
actively prevent violence,
abuse, neglect, exploitation
or discrimination.

LB NN NN
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1.5.2 Each participant is
provided with information
about the use of an advocate
(including an independent
advocate) and access to an
advocate is facilitated where
allegations of violence,
abuse, neglect, exploitation
or discrimination have been
made.
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e For more information about Standard 1.5 & Indicator 1.5.3, refer to p6 in
INDIS Practice Standards & Quality Indicators (for specific NDIS language); &

p47-48 in WAAMH Readiness Workbook Core Modules (for more examples of

competency/evidence).

e Type, print/write directly in each box

MODULE 1:

Rights and STANDARD 1.5:

Violence/Abuse/

Responsibilities Neglect/Exploitatiol

and Discriminatiol
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1.5.3 Allegations

and incidents of
violence, abuse,
neglect, exploitation or
discrimination, are acted
upon. Each

participant affected is
supported and assisted,
records are made of any
details and outcomes of
reviews and
investigations (where
applicable) and action is
taken to prevent similar

incidents occurring again.

LB NN NN

LB NN NN

s Identified

L L LT
L ]

#sExisting Evidence
L)
L
L]
L
L

ACTION

L
L
L]
L]

] L
i“ﬁ

# Responsibility/Dus
Date for Action



https://www.ndiscommission.gov.au/sites/default/files/2022-02/ndis-practice-standards-and-quality-indicatorsfinal1.pdf
https://carehub.waamh.org.au/spaces/12344703/content

CAM Key ./~
e For more information about Standard 2.1 & Indicators 2.1.1-2.1.2, refer to p7

in NDIS Practice Standards & Quality Indicators (for specific NDIS language);
& p51-54 in WAAMH Readiness Workbook Core Modules (for more examples of

competency/evidence).

e Type, print/write directly in each box

2.1.1 Opportunities are provided

by the governing body for people
with disability to contribute to the
governance of

the organisation and input into the
development of organisational policy/

processes relevant to service provision #sExisting Evidence
and the protection of participant rights. ‘,

el 20 STANDARD 2.1: ® *sreee
Governance Governance 'y

and Operational and Operational o0 i.i
Management Management &

 FERENY
2.1.2 A defined structure

is implemented by the

governing body to meet a
governing body’s financial,

legislative,

regulatory and contractual
responsibilities, and to
monitor and respond to
quality and safeguarding
matters

associated with delivering
supports to participants.

16
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CAM Key

e For more information about Standard 2.1 & Indicators 2.1.3-2.1.4, refer to p7
in NDIS Practice Standards & Quality Indicators (for specific NDIS language);
& p55-58 in WAAMH Readiness Workbook Core Modules (for more examples of

competency/evidence).

e Type, print/write directly in each box

2.1.3 The skills and knowledge
required for the governing
body to govern effectively
are identified, and relevant
training is undertaken by
members of the governing
body to address any gaps.

MODULE 2:
Governance

STANDARD 2.1: *eb e

Governance

and Operational

Management and Operational

Management

L
e,

LB NN NN

2.1.4 The governing body ensures that
strategic and business planning considers
legislative requirements,

organisational risks, other requirements
related to operating under the NDIS

(for example Agency requirements and
guidance), participants’ and workers’
needs and the wider organisational
environment.

17
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e For more information about Standard 2.1 & Indicators 2.1.5-2.1.6, refer to p7

in NDIS Practice Standards & Quality Indicators (for specific NDIS language);

& p59-62 in WAAMH Readiness Workbook Core Modules (for more examples of

competency/evidence).

o Type, print/write directly in each box

MODULE 2:

Governance STANDARD 2.1:

Governance

and Operational
Management

and Operational
Management

18

2.1.5 The performance of
management, including
responses to individual
issues, is monitored by the
governing body to drive
continuous improvement in
management practices.
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2.1.6 The provider is
managed by a suitably
qualified and/or experienced
persons with clearly defined
responsibility, authority

and accountability for the
provision of supports.
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e For more information about Standard 2.1 & Indicators 2.1.7-2.1.8, refer to p7

in NDIS Practice Standards & Quality Indicators (for specific NDIS language);

& p63-66 in WAAMH Readiness Workbook Core Modules (for more examples of

competency/evidence).

o Type, print/write directly in each box

MODULE 2:

Governance STANDARD 2.1:

Governance

and Operational

Management and Operational

Management

19

2.1.7 There is a documented
system of delegated
responsibility and authority
to another suitable person
in the absence of a usual
position holder in place.

LR NN N

L
e,

LB NN NN

2.1.8 Perceived and actual
conflicts of interest are
proactively managed and
documented, including
through development

and maintenance of
organisational policies.
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CAM Key ./~
e For more information about Standard 2.2 & Indicators 2.2.1-2.2.2, refer to p7-8

in NDIS Practice Standards & Quality Indicators (for specific NDIS language);
& p67-70 in WAAMH Readiness Workbook Core Modules (for more examples of

competency/evidence).

e Type, print/write directly in each box

2.2.1 Risks to the
organisation, including risks
to participants, financial
and work health and safety
risks, and risks associated

with provision of supports
are identified, analysed,
prioritised and treated.

MODULE 2:
Governance

STANDARD 2.2: *eb e

Risk

and Operational

Management
Management

L
e,

LB NN NN

2.2.2 A documented system
that effectively manages
identified risks is in

place and is relevant and
proportionate to the size and
scale of the provider and

the scope and complexity of
supports provided.

20
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CAM Key ./~
e For more information about Standard 2.2 & Indicators 2.2.3-2.2.4, refer to p8

in NDIS Practice Standards & Quality Indicators (for specific NDIS language);
& p71-72 in WAAMH Readiness Workbook Core Modules (for more examples of
competency/evidence).

*2.2.4-2.2.6 is not visible in the WAAMH Readiness Workbook Core Modules.

e Type, print/write directly in each box

2.2.3 Support delivery is linked to
a risk management system which
includes:

e Incident Management

e Complaints Management

e Work, Health and Safety
¢ Human Resource Management
e Financial Management

e Information Management
e Governance

MODULE 2:
Governance

® sesnee
STANDARD 2.2: &

Risk L X X R N |
Management "'

and Operational
Management

LB NN NN

2.2.4 Where relevant, the risk
management system includes

measures for the prevention
and control of infections and
outbreaks.

21
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CAM Key ./
e For more information about Standard 2.2 & Indicators 2.2.5-2.2.6, refer to p8

in NDIS Practice Standards & Quality Indicators (for specific NDIS language).
*2.2.4-2.2.6 is not visible in the WAAMH Readiness Workbook Core Modules.

e Type, print/write directly in each box

2.2.5 Supports and services

are provided in a way that iting Evid
is consistent with the risk "'EHT"E
management system.

MODULE 2: I AN NY ]

STANDARD 2.2:
Governance

Risk

and Operational
Management

Management

L
e,

LB NN NN

2.2.6 Appropriate insurance
is in place, including

professional indemnity,
public liability and accident
insurance.

22
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CAM Key
e For more information about Standard 2.3 & Indicators 2.3.1-2.3.2, refer to p8

in NDIS Practice Standards & Quality Indicators (for specific NDIS language);
& p73-76 in WAAMH Readiness Workbook Core Modules (for more examples of

competency/evidence).

e Type, print/write directly in each box

2.3.1 A quality management
system is maintained, is
relevant and proportionate to
the size/scale of the provider
and scope/complexity of

the supports delivered. The
system defines how to meet
the requirements of legislation
and NDIS standards. Plus is
reviewed/updated to improve
support delivery.

MODULE 2: '. R
Governance STAl“lz?lla\:?g 2.3: o,

and Operational Management oe® ...
Management |

LB NN NN

2.3.2 The provider’s quality
management system has

a documented program of
internal audits relevant
(proportionate) to the size
and scale of the provider and
the scope and complexity of
supports delivered.

23
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e For more information about Standard 2.3 & Indicator 2.3.3, refer to p8 in

NDIS Practice Standards & Quality Indicators (for specific NDIS language); &
p77-78 in WAAMH Readiness Workbook Core Modules (for more examples of

competency/evidence).

e Type, print/write directly in each box

MODULE 2:
Governance

and Operational
Management

2.3.3 The provider’s
quality management
system supports

continuous improvement,

using outcomes, risk
related data, evidence-
informed practice

and feedback from

participants and workers.

24

STANDARD 2.3:
Quality seee INDICATORS
Management ...... -l--l--l--l--l'

W Readiness Action --"‘
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CAM Key ./

e For more information about Standard 2.4 & Indicator 2.4.1, refer to p9 in

NDIS Practice Standards & Quality Indicators (for specific NDIS language); &
p79-80 in WAAMH Readiness Workbook Core Modules (for more examples of

competency/evidence).

o Type, print/write directly in each box

MODULE 2:

Governance STANDARD 2.4: L]

Information . o099 ,.,.,. "L
Management "

and Operational
Management

is obtained to collect, use and
retain their information or to
disclose their information
(including assessments) to
other parties, including details
of the purpose of collection,
use and disclosure. Each
participant is informed in what
circumstances the information
could be disclosed, including
that the information could be
provided without their consent
if required or authorised by
law.

25

2.4.1 Each participant’s consent
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CAM Key ./

e For more information about Standard 2.4 & Indicators 2.4.2-2.4.3, refer to p9

in NDIS Practice Standards & Quality Indicators (for specific NDIS language);

& p81-84 in WAAMH Readiness Workbook Core Modules (for more examples of

competency/evidence).

o Type, print/write directly in each box

MODULE 2:
Governance

and Operational
Management

26

STANDARD 2.4:

Information
Management

2.4.2 Each participant

is informed of how their
information is stored and
used, and when and how each
participant

can access or correct their
information and withdraw or
amend their prior consent.

LB NN NN

L
0,

LB NN NN

2.4.3 An information
management system is
maintained that is relevant and
proportionate to the size/scale
of the organisation and records
each participant’s information
in an accurate and timely
manner.
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CAM Key ./~

e For more information about Standard 2.4 & Indicator 2.4.4, refer to p9 in
NDIS Practice Standards & Quality Indicators (for specific NDIS language); &
p85-86 in WAAMH Readiness Workbook Core Modules (for more examples of

competency/evidence).

e Type, print/write directly in each box

MODULE 2:

Governance STANDARD 2.4: '...
Information . [ N N ] .'. *aeee

Management ®

and Operational
Management

2.4.4 Documents are stored
with appropriate use, access,
transfer, storage, security,
retrieval, retention, destruction
and disposal processes relevant
and proportionate to the scope
and complexity of supports
delivered.

27
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CAM Key

For more information about Standard 2.5 & Indicators 2.5.1-2.5.2, refer to p9
in NDIS Practice Standards & Quality Indicators (for specific NDIS language);

& p87-90 in WAAMH Readiness Workbook Core Modules (for more examples of

competency/evidence).

Type, print/write directly in each box

MODULE 2:
Governance

and Operational
Management

28

STANDARD 2.5: ®

Feedback an
Complaints

2.5.1 A complaints management
and resolution system is
maintained, is relevant and
proportionate to the scope

and complexity of supports
delivered/size and scale of the
organisation. The system follows
principles of procedural fairness
and natural justice complying

_with NDIS Rules 2018.

LB NN NN

&
d '."-"-"..‘
t &

LB NN NN

2.5.2 Each participant is provided
with information on how to give
feedback or make a complaint,
including avenues external to the
provider, and their right to access
advocates. There is a supportive
environment for any person

who provides feedback and/or
makes complaints.



https://www.ndiscommission.gov.au/sites/default/files/2022-02/ndis-practice-standards-and-quality-indicatorsfinal1.pdf
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CAM Key ./
e For more information about Standard 2.5 & Indicators 2.5.3-2.5.4, refer to p9

in NDIS Practice Standards & Quality Indicators (for specific NDIS language);
& p91-94 in WAAMH Readiness Workbook Core Modules (for more examples of

competency/evidence).

e Type, print/write directly in each box

2.5.3 Demonstrated continuous
improvement in complaints/
feedback management by

regular review of complaint/
feedback policies and procedures,
participant views on the
accessibility of this system,

and incorporation of feedback
throughout the provider’s
organisation.

MODULE 2:
Governance

LR NN N

STANDARD 2.5: "'
Feedback and S99 809

Complaints ,.,'.

and Operational
Management

LB NN NN

2.5.4 All workers are aware of,
trained in, and comply with the
required procedures in relation to
complaints handling.
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CAM Key

e For more information about Standard 2.6 & Indicators 2.6.1-2.6.2, refer to p10
in NDIS Practice Standards & Quality Indicators (for specific NDIS language);
& p95-98 in WAAMH Readiness Workbook Core Modules (for more examples of

competency/evidence).
e Type, print/write directly in each box

2.6.1 An incident management
system is maintained that is
relevant and proportionate to the
scope and complexity of supports
delivered and the size and scale
of the organisation. The system
complies with the requirements
under the NDIS Rules 2018.

MODULE 2: I AN NY ]

Governance

STANDARD 2.6:

Incident
Management

and Operational
Management

L
e,

LB NN NN

2.6.2 Each participant is
provided with information on
incident management, including
how incidents involving the
participant have been managed.
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CAM Key ./
e For more information about Standard 2.6 & Indicators 2.6.3-2.6.4, refer to p10

in NDIS Practice Standards & Quality Indicators (for specific NDIS language); &

p99-102 in WAAMH Readiness Workbook Core Modules (for more examples of
competency/evidence).

o Type, print/write directly in each box

2.6.3 Demonstrated continuous
improvement in incident
management by regular review
of incident management policies/
procedures, review of the causes,
handling and outcomes of
incidents, seeking of participant/
worker views, and incorporation
of feedback throughout the
provider’s organisation.

MODULE 2: P YN RY ]

Governance STANDARD 2.6: ".

Incident *2009
Management ".

and Operational
Management

LB NN NN

2.6.4 All workers are aware of,
trained in, and comply with the
required procedures in relation to
incident management.
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CAM Key ./
e For more information about Standard 2.7 & Indicators 2.7.1-2.7.2, refer to p10

in NDIS Practice Standards & Quality Indicators (for specific NDIS language); &
p103-106 in WAAMH Readiness Workbook Core Modules (for more examples of

competency/evidence).

o Type, print/write directly in each box

2.7.1 The skills and knowledge
required of each position within
a provider are identified and
documented together with

the responsibilities, scope and
limitations of each position.

MODULE 2: I AN NY ]

Governance STANDARD 2.7:

and Operational
Management

Resources
Management

L
e,

LB NN NN

2.7.2 Records of worker
pre-employment checks,
qualifications and experience are
maintained.

32
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e For more information about Standard 2.7 & Indicators 2.7.3-2.7.4, refer to p10
in NDIS Practice Standards & Quality Indicators (for specific NDIS language); &

p107-110 in WAAMH Readiness Workbook Core Modules (for more examples of

competency/evidence).

e Type, print/write directly in each box

MODULE 2:

STANDARD 2.7:
Governance

and Operational
Management

Resources
Management

33

2.7.3 An orientation and
induction process is in place
that is completed by workers
including completion of the
mandatory NDIS worker
orientation program.

LR NN N

L
e,

LB NN NN

2.7.4 A system to identify, plan,
facilitate, record and evaluate
the effectiveness of training and
education for workers is in place
to ensure that workers meet the
needs of each participant. The
system identifies training that

is mandatory and includes
training in relation to staff
obligations under the NDIS
Practice Standards and other
NDIS Rules.



https://www.ndiscommission.gov.au/sites/default/files/2022-02/ndis-practice-standards-and-quality-indicatorsfinal1.pdf
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e For more information about Standard 2.7 & Indicators 2.7.5-2.7.6, refer to p10
in NDIS Practice Standards & Quality Indicators (for specific NDIS language); &
p111-114 in WAAMH Readiness Workbook Core Modules (for more examples of

competency/evidence).

e Type, print/write directly in each box

2.7.5 Timely supervision, support
and resources are available to
workers relevant to the scope and
complexity of supports delivered.

MODULE 2: P YN RY ]

Governance

STANDARD 2.7:
and Operational Human

Management

Resources
Management

L
0,

LB NN NN

2.7.6 The performance of
workers is managed, developed
and documented, including
through providing feedback and
development opportunities.
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CAM Key ./~
e For more information about Standard 2.7 & Indicators 2.7.7-2.7.8, refer to p10-

11 in NDIS Practice Standards & Quality Indicators (for specific NDIS language).

*2.7.7-2.7.8 is not visible in the WAAMH Readiness Workbook Core Modules.

e Type, print/write directly in each box

*2.7.7 Workers with capabilities
relevant to assisting emergency
responses or disasters (such as
contingency planning, infection
prevention or control) are
identified.

MODULE 2:
Governance

STANDARD 2.7: *eb e

and Operational

Management Resources

Management

L
e,

LB NN NN

*2.7.8 Plans are in place to
identify, source, and induct a
workforce in the event that
workforce disruptions occur in an
emergency or disaster.
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e For more information about Standard 2.7 & Indicators 2.7.9-2.7.10, refer to p11
in NDIS Practice Standards & Quality Indicators (for specific NDIS language).

*2.7.9-2.7.10 is not visible in the WAAMH Readiness Workbook Core Modules.

e Type, print/write directly in each box

*2,7.9 Infection prevention

and control training (including
refresher training), is undertaken
by all workers involved in
providing participant supports.

MODULE 2: I AN NY ]

STANDARD 2.7:
Governance

Human

and Operational
Management

Resources
Management

L
e,

LB NN NN

*2.7.10 For each worker,
contact details and any second
employment information are kept
up to date.
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CAM Key

e For more information about Standard 2.8 & Indicators 2.8.1-2.8.2, refer to p11

in NDIS Practice Standards & Quality Indicators (for specific NDIS language); &
p115-118 in WAAMH Readiness Workbook Core Modules (for more examples of

competency/evidence).

e Type, print/write directly in each box

2.8.1 Day-to-day operations

are managed in an efficient and
effective way to avoid disruption #Existing Evidence
and ensure continuity of *

supports.

MODULE 2: I AN NY ]

Governance

STANDARD 2.8:

and Operational Continuity of

Management

L
e,

LB NN NN

2.8.2 In the event of worker .
absence or vacancy, a suitably : "E‘r:ﬁﬂ e ity/Due

qualified and/or experienced
person performs the role.
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e For more information about Standard 2.8 & Indicators 2.8.3-2.8.4, refer to p11
in NDIS Practice Standards & Quality Indicators (for specific NDIS language); &
p119-122 in WAAMH Readiness Workbook Core Modules (for more examples of

competency/evidence).

e Type, print/write directly in each box

2.8.3 Supports are planned with
each participant to meet their
specific needs and preferences.
These needs and preferences
are documented and provided to
workers prior to commencing work
with each participant to

ensure the participant’s

experience is consistent with their

expressed preferences.

MODULE 2: ] ® L E N RN Y
Governance STANDARD 2.8: &
and Operational Continuity of S99 0
Management Supports .‘-

LB NN NN

2.8.4 Arrangements are in place
to ensure support is provided

to the participant without
interruption throughout

the period of their service
agreement. These arrangements
are relevant and proportionate
to the scope and complexity

of supports delivered by the
provider.
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CAM Key

e For more information about Standard 2.8 & Indicator 2.8.5, refer to p11 in
NDIS Practice Standards & Quality Indicators (for specific NDIS language); &
p119-122 in WAAMH Readiness Workbook Core Modules (for more examples of

competency/evidence).

e Type, print/write directly in each box

MODULE 2:

Governance STANDARD 2.8: L

S L]
Continuity of . OOOB9 esse
Supports "

and Operational
Management

2.8.5 Where changes

or interruptions are
unavoidable, alternative
arrangements are explained
and consented to with the
participant. These changes
are delievered in a way
appropriate to thier needs,
preferences and goals.
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CAM Key

e For more information about *Standard 2.9 & Indicators 2.9.1-2.9.2, refer
to p11-12 in NDIS Practice Standards & Quality Indicators (for specific NDIS

language).

INDIS here if requiring more Standard information/resources.

e Type, print/write directly in each box

*2.9.1 is mis-numbered as 2.8.6 on p.125 in the WAAMH Readiness Workbook Core Modules.

*Standard 2.9 Emergency and Disaster Management is not visible in the WAAMH Readiness Workbook Core Modules. Contact

40

*2.9.1 Measures are in place to
enable continuity of supports that
are critical to each participant’s
safety, health and well-being of
each participants before, during
and after an emergency or
disaster.

*2.9.2 The measures include
planning for each of the
following:

e Preparation for/response to the
emergency or disaster

e Making changes to participants
supports

e Adaptation/rapid response to
participant supports chnages and
other interruptions

e Communication of changes to
workers, participants and their
support networks.
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CAM Key ./~
e For more information about *Standard 2.9 & Indicators 2.9.3-2.9.4, refer to p12

in NDIS Practice Standards & Quality Indicators (for specific NDIS language).

*Standard 2.9 Emergency and Disaster Management is not visible in the WAAMH Readiness Workbook Core Modules. Contact
INDIS here if requiring more Standard information/resources.

e Type, print/write directly in each box

*2.9.3 The governing body
develops emergency and disaster
management plans, consults with
participants and their support

networks about the plans in
place.

MODULE 2:
Governance

LR RN N N
STANDARD 2.9:

and Operational
Management

Continuity of
Supports

L
0,

LB NN NN

*2.9.4 The plans explain and
guide how the governing body Date for Action

will respond to, and oversee the
response to, an emergency or
disaster.
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e For more information about *Standard 2.9 & Indicators 2.9.5-2.9.6, refer to p12
in NDIS Practice Standards & Quality Indicators (for specific NDIS language).

*Standard 2.9 Emergency and Disaster Management is not visible in the WAAMH Readiness Workbook Core Modules. Contact
INDIS here if requiring more Standard information/resources.

e Type, print/write directly in each box

*2.9.5 Mechanisms are in place
for the governing body to actively
test plans, and adjust them, in
the context of a particular kind of
emergency or disaster.

MODULE 2:
Governance

LA NN NN
STANDARD 2.9:

Continuity of "X X ]

and Operational

Management Supports

L
e,

LB NN NN

*2.9.6 The plans have periodic
review points to enable the
governing body to respond to the
changing nature of an emergency
or disaster.
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CAM Key

e For more information about *Standard 2.9 & Indicators 2.9.7-2.9.9, refer to p12

in NDIS Practice Standards & Quality Indicators (for specific NDIS language).

*Standard 2.9 Emergency and Disaster Management is not visible in the WAAMH Readiness Workbook Core Modules. Contact
INDIS here if requiring more Standard information/resources.

e Type, print/write directly in each box

*2.9.7 The governing body
regularly reviews the plans, and
consults with participants and
their support networks about the
plan reviews.

MODULE 2:
Governance

STANDARD 2.9: LA L LR

Continuity of 'S Y

and Operational

Management Supports

L
0,

LB NN NN

*2.9.8 Each governing body
communicates the plans to
workers, participants and their
support networks.

*2.9.9 Each worker is trained in
the implementation of the plans.
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For more information about Standard 3.1 & Indicators 3.1.1-3.1.2, refer to p12
in NDIS Practice Standards & Quality Indicators (for specific NDIS language); &

p129-132 in WAAMH Readiness Workbook Core Modules (for more examples of

competency/evidence).

Type, print/write directly in each box

MODULE 3:

Provision of
Supports

44

STANDARD 3.1:

Access to

Supports

3.1.1 The supports available, and any
access / entry criteria (including any
associated costs) are clearly defined
and documented. This information

is communicated to each participant
using the language, medium
communication and terms that

the participant is most likely to
understand.

LR NN N

L
e,

LB NN NN

3.1.2 Reasonable adjustments to the
support delivery environment are
made and monitored to ensure it is
fit for purpose and each participant’s
health, privacy, dignity, quality of life
and independence is supported.
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CAM Key

e For more information about Standard 3.1 & Indicator 3.1.3, refer to p12 in
NDIS Practice Standards & Quality Indicators (for specific NDIS language); &
p133-134 in WAAMH Readiness Workbook Core Modules (for more examples of

competency/evidence).

e Type, print/write directly in each box

MODULE 3: STANDARD 3.1: .‘.
Provision of Access to .. T Iirenen
Supports Supports o®

3.1.3 Each participant is
supported to understand
under what circumstances
supports can be withdrawn.
Access to supports required
by the participant will not be
withdrawn or denied solely on
the basis of a dignity of risk
choice that has been made by
the participant.
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e For more information about Standard 3.2 & Indicator 3.2.1, refer to p13 in

NDIS Practice Standards & Quality Indicators (for specific NDIS language); &
p135-136 in WAAMH Readiness Workbook Core Modules (for more examples of

competency/evidence).

e Type, print/write directly in each box

MODULE 3: STANDARD 3.2: i.
Provision of Support . SO0 ® esss
Supports Planning "

3.2.1 With each participant’s
consent, work is undertaken
with the participant and their
support network to enable
effective assessment and

to develop a support plan.
Appropriate information and
access is sought from a

range of resources to ensure
the participant’s needs, support
requirements, preferences,
strengths and goals are
included in the assessment and
the support plan.
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e For more information about Standard 3.2 & Indicators 3.2.2-*3.2.3, refer to p13

in NDIS Practice Standards & Quality Indicators (for specific NDIS language); &
p137-138 in WAAMH Readiness Workbook Core Modules (for more examples of
competency/evidence).

*3.2.3 is not visible in the WAAMH Readiness Workbook Core Modules. Contact NDIS here if requiring more Standard

information/resources.

e Type, print/write directly in each box

3.2.2 In collaboration with each
participant, a risk assessment is
completed and documented for

each participant support plan, then #Existing Evidence
appropriate strategies to treat known »
risks are planned and implemented.

LA NN NN
STANDARD 3.2:

Support

MODULE 3:

Provision of
Supports

L
e,

Planning

LB NN NN

*3.2.3 Risk assessments include
consideration of the degree
participants rely on support provision

for meeting daily living needs; and
the extent to which the health
and safety of participants would
be affected if those services were
disrupted.
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e For more information about Standard 3.2 & Indicators *3.2.4-3.2.5, refer to p13
in NDIS Practice Standards & Quality Indicators (for specific NDIS language).

*3.2.4-3.2.5 are mis-numbered in the WAAMH Readiness Workbook Core Modules. Contact NDIS here if requiring more

Standard information/resources.

e Type, print/write directly in each box

MODULE 3:

Provision of
Supports

48

STANDARD 3.2:

Support

Planning

*3.2.4 Periodic reviews of the

effectiveness of risk management
strategies are undertaken with each
participant to ensure risks are being
adequately addressed, and changes
are made when required.

LR NN N

L
e,

LB NN NN

*3.2.5 Each support plan is
reviewed annually or earlier in
collaboration with each participant,
according to their changing needs or
circumstances. Progress in meeting
desired outcomes and goals is
assessed, at a frequency relevant
and proportionate to risks, the
participant’s functionality and the
participant’s wishes.
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e For more information about Standard 3.2 & Indicators *3.2.6-*3.2.7, refer

to p13 in NDIS Practice Standards & Quality Indicators (for specific NDIS
language).

*3.2.6 is mis-numbered and *3.2.7 is not visible in the WAAMH Readiness Workbook Core Modules. Contact NDIS here if

requiring more Standard information/resources.

e Type, print/write directly in each box

*3.2.6 Where progress is different
from expected outcomes and goals,
work is done with the participant to
change and update the support plan.

LA NN NN
STANDARD 3.2:

Support

MODULE 3:

Provision of

Supports Planning

L
e,

LB NN NN

*3.2.7 Each participants support plan
is provided to them in a language,
medium and terms they are most
likley to understand; and readily
accessible to participants and
workers providing supports to them.
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e For more information about Standard 3.2 & Indicators *3.2.8-*3.2.9 refer to p13

in NDIS Practice Standards & Quality Indicators (for specific NDIS language).
*3.2.8 is mis-numbered and *3.2.9 is not visible in the WAAMH Readiness Workbook Core Modules. Contact NDIS here if

requiring more Standard information/resources.

e Type, print/write directly in each box

*3.2.8 Where appropriate, and
with the consent of the participant,

information on the support plan is Exticting Evid
communicated to family members, + ™ e

carers, other providers and relevant =
government agencies. :

' FEN NN
MODULE 3: STANDARD 3.2: 'l.
Provision of Support *S00 00
Supports Planning ‘.

LB NN NN

*3.2.9 Each participants support
plan includes arrangments (where

required) for proactive support
provision for preventative health
measures e.g. vaccinations, dental
check-ups, comprehensive health
assessments.
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e For more information about Standard 3.2 & Indicator *3.2.10 refer to p14 in

NDIS Practice Standards & Quality Indicators (for specific NDIS language).

*3.2.10 is not visible in the WAAMH Readiness Workbook Core Modules. Contact NDIS here if requiring more Standard

information/resources.

o Type, print/write directly in each box

STANDARD 3.2: L

L]
Support ...... sene
Planning ‘...

MODULE 3:

Provision of
Supports

*3.,2.10 To ensure safety, health and
wellbeing, each participant’s support
plan anticipates and incorporates
responses to individual, provider

and community emergencies and
disasters; and is understood by each
worker supporting them.
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CAM Key
e For more information about Standard 3.3 & Indicators 3.3.1-3.3.2, refer to p14

in NDIS Practice Standards & Quality Indicators (for specific NDIS language); &
p147-150 in WAAMH Readiness Workbook Core Modules (for more examples of

competency/evidence).

e Type, print/write directly in each box

3.3.1 Collaboration occurs with each
participant to develop a service
agreement which establishes
expectations, explains the supports
to be delivered, and specifies any

conditions attached to the delivery
of supports, including why these
conditions are attached.

LB NN NN

MODULE 3: STANDARD 3.3:

Service
Agreements with
Participants

Provision of
Supports

L
0,

LB NN NN

3.3.2 Each participant is supported to Plan i b
understand their service agreement .:Efm m:‘r o

and conditions using the language,
medium and terms that the
participant is most likely to
understand.
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e For more information about Standard 3.3 & Indicator 3.3.3, refer to p14 in

NDIS Practice Standards & Quality Indicators (for specific NDIS language); &
p151-152 in WAAMH Readiness Workbook Core Modules (for more examples of

competency/evidence).

e Type, print/write directly in each box

STANDARD 3.3: L

: @
Service ...... 'Y
Agreements with &

Participants ®

MODULE 3:

Provision of
Supports

3.3.3 Where the service agreement is
created in writing, each participant
receives a copy of their agreement
signed by the participant and

the provider. Where this is not
practicable, or the participant
chooses not to have an agreement, a
record is made of the circumstances
under which the participant did not
receive a copy of their

agreement.

53

¥ Readiness Action o™
Plan

LA N NN ]

#h Existing Evidence
"l'
[ ]

]
a”?

L
L
L
"l-

'l"‘--

* Responsibility/ Due
Date for Action



https://www.ndiscommission.gov.au/sites/default/files/2022-02/ndis-practice-standards-and-quality-indicatorsfinal1.pdf
https://carehub.waamh.org.au/spaces/12344703/content

CAM Key

e For more information about Standard 3.3 & Indicator 3.3.4, refer to p14 in
INDIS Practice Standards & Quality Indicators (for specific NDIS language); &

p153-154 in WAAMH Readiness Workbook Core Modules (for more examples of
competency/evidence).

e Type, print/write directly in each box

54

3.3.4 Where applicable, a provider who delivers supported
independent living services in specialist disability

accommodation dwellings, ensures documented arrangements are in
place with each participant and specialist disability accommodation
provider. At a minimum, the arrangements should outline the party
or parties responsible and their roles for the following:

a) How a participant’s concerns will be communicated and
addressed;

b) How potential conflicts involving participant(s) will be managed;
c) How changes to participant circumstances and/or support needs
will be agreed and communicated;

d) In shared living, how vacancies will be filled, including each
participant’s right to have their needs, preferences

and situation taken into account; and

e) How behaviours of concern which may put tenancies at risk will
be managed, if this is a relevant issue for

the participant.

# Identified

Gaps

W Readiness Action
Plan

#h Existing Evidence

* Responsibility/ Due
Date for Action



https://www.ndiscommission.gov.au/sites/default/files/2022-02/ndis-practice-standards-and-quality-indicatorsfinal1.pdf
https://carehub.waamh.org.au/spaces/12344703/content

CAM Key ./

e For more information about Standard 3.3 & Indicator 3.3.5, refer to p14 in NDIS
Practice Standards & Quality Indicators (for specific NDIS language).

*3.2.10 is not visible in the WAAMH Readiness Workbook Core Modules. Contact NDIS here if requiring more Standard

information/resources.

o Type, print/write directly in each box

STANDARD 3.3: L

. L]
Service ...... 'Y
Agreements with -

Participants @

MODULE 3:

Provision of
Supports

*3.3.5 Service agreements set out
arrangements for support provision
in the event of an emergency or
disaster.
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CAM Key

e For more information about Standard 3.4 & Indicator 3.4.1-3.4.2, refer to p15
in NDIS Practice Standards & Quality Indicators (for specific NDIS language); &

p155-158 in WAAMH Readiness Workbook Core Modules (for more examples of

competency/evidence).

e Type, print/write directly in each box

MODULE 3:

Provision of
Supports

56

STANDARD 3.4:
Responsive

Support
Provision

3.4.1 Supports are provided based
on the least intrusive options, in
accordance with contemporary
evidence informed practices that
meet participant needs and help
achieve desired outcomes.

LR NN N

L
e,

LB NN NN

3.4.2 Where agreed in the service
agreement, and with the participant’s
consent or direction, links are
developed and maintained through
collaboration with other providers

to share information and meet
participant needs.
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e For more information about Standard 3.4 & Indicator 3.4.3-3.4.4, refer to p15
in NDIS Practice Standards & Quality Indicators (for specific NDIS language); &
p159-162 in WAAMH Readiness Workbook Core Modules (for more examples of

competency/evidence).

e Type, print/write directly in each box

3.4.3 Reasonable efforts are made to
involve the participant in selecting
their workers, including the preferred
gender of workers providing personal
care supports.

LB NN NN

STANDARD 3.4:
Responsive

MODULE 3:

Provision of
Supports

L
0,

Support
Provision

LB NN NN

3.4.4 Where a participant has specific
needs which require monitoring
and/or daily support, workers are
appropriately trained and understand
the participant’s needs and
preferences.
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e For more information about Standard 3.5 & Indicator 3.5.1-3.5.3, refer to p15
in NDIS Practice Standards & Quality Indicators (for specific NDIS language); &
p163-168 in WAAMH Readiness Workbook Core Modules (for more examples of

competency/evidence).

e Type, print/write directly in each box

3.5.1 A planned transition to or
from the provider is facilitated in
collaboration with each participant
when possible, and this is
documented, communicated and
effectively managed.

LB NN NN
STANDARD 3.5:

Provider "X X |

MODULE 3:

Provision of

Supports Transitions

(To/From)

L
0,

LB NN NN

3.5.2 Risks associated with each
transition to or from the provider
are identified, documented and
responded to.

3.5.3 Processes for transitioning to
or from the provider are developed,

applied, reviewed and communicated.
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e For more information about Standard 4.1 & Indicator 4.1.1-4.1.2, refer to p15
in NDIS Practice Standards & Quality Indicators (for specific NDIS language); &
p171-174 in WAAMH Readiness Workbook Core Modules (for more examples of

competency/evidence).

e Type, print/write directly in each box

4.1.1 Each participant can easily
identify workers engaged to provide
the agreed supports.

[N NN N N
STANDARD 4.1: 'l"

Safe 0000
Environment &

MODULE 4:

Provision
of Supports
Environment

LB NN NN

4.1.2 Where supports are provided
in the participant’'s home, work is
undertaken with the participant
to ensure a safe support delivery
environment.
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e For more information about Standard 4.1 & Indicators 4.1.3-*4.1.5 refer to p16
in NDIS Practice Standards & Quality Indicators (for specific NDIS language).

*4.1.4-4.1.5 is not visible in the WAAMH Readiness Workbook Core Modules. Contact NDIS here if requiring more Standard

information/resources.

e Type, print/write directly in each box

4.1.3 Where relevant, work is

undertaken with other providers
and services to identify and treat
risks, ensure safe environments, and
prevent and manage injuries.

LR RN N N
STANDARD 4.1:

Safe ' X |

MODULE 4:
Provision

of Supports Environment

Environment

L
0,

 FEREN Y
*4.,1.4 Each participant requiring
communication support has clear
arrangments in place to support
workers to understand their
communication needs relative to
expression of emerging health
concerns.

*4,1.5 To avoid treatment delays,
protocols are in place for each
participant for medical emergency
responses; and each worker
providing their support is trained in
these responses.
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e For more information about Standard 4.1 & Indicators *4.1.6-4.1.10 refer to p16
in NDIS Practice Standards & Quality Indicators (for specific NDIS language).

*4.1.6-4.1.10 is not visible in the WAAMH Readiness Workbook Core Modules. Contact NDIS here if requiring more Standard

information/resources.

e Type, print/write directly in each box

*4.,1.6 Escalation systems are
established for each participant.

*4,1.7 All settings providing support
provision have infection prevention
and control standard precautions
implemented.

*4,1.8 Routine environmental cleaning is conducted
in all settings providing participant support,
particularly frequently touched surfaces.

*4.1.9/10 Each worker is trained/has refresher
training, in infection prevention/control including
personal protective equipment (PPE), hand hygiene
practices, respiratory hygiene and cough etiquette.

*4.,1.11 PPE is available to each worker and
participant who requires it.
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e For more information about Standard 4.2 & Indicator 4.2.1-4.2.3, refer to p16
in NDIS Practice Standards & Quality Indicators (for specific NDIS language); &

p177-182 in WAAMH Readiness Workbook Core Modules (for more examples of

competency/evidence).

e Type, print/write directly in each box

62

4.2.1 Where the provider has access
to a participant’s money or other
property, processes to ensure that it
is managed, protected and accounted
for are developed, applied, reviewed
and communicated. Participants’
money or other property is only used
with the consent of the participant
and for their intended purposes.

4.2.2 If required, each participant
is supported to access and spend
their own money as the participant
determines.

4.2.3 Participants are not given

financial advice or information other
than that which would reasonably be
required under the participant’s plan.
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e For more information about Standard 4.3 & Indicator 4.3.1-4.3.3, refer to p17
in NDIS Practice Standards & Quality Indicators (for specific NDIS language); &

p183-188 in WAAMH Readiness Workbook Core Modules (for more examples of

competency/evidence).

e Type, print/write directly in each box

63

4.3.1 Where relevant, records
clearly identify the medication and
dosage required by each participant,
including all information required to
correctly identify the participant and
to safely administer the medication.

4.3.2 Where relevant, all workers
responsible for administering
medication understand the effects
and side-effects of the medication
and the steps to take in the event of
an incident involving medication.

4.3.3 Where relevant, all medications
are stored safely and securely,

can be easily identified and
differentiated, and are only accessed
by appropriately trained workers.
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e For more information about *Standard 4.4 & Indicators *4.4.1-4.4.5 refer to p17

in NDIS Practice Standards & Quality Indicators (for specific NDIS language).

*Standard 4.4 Mealtime Management is mis-labeled in the WAAMH Readiness Workbook Core Modules. Contact NDIS here if

requiring more Standard information/resources.

o Type, print/write directly in each box

MODULE 4:
Provision

of Supports
Environment

64

STANDARD 4.4:

Mealtime

Management

*4.4.1 Providers identify each
participant requiring mealtime
management.

LR NN N

L
e,

LB NN NN

*4.4.2 Each participant requiring
mealtime management has their
individual needs assessed by

appropriately qualified practitioners.

*4.4.3 With consent, each participant
is involved in the assessment and
development of their mealtime
management plans.

*4.4.4/5 Each worker responsible
for providing mealtime management
plans is trained in preparation,
provision and risk management.
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e For more information about *Standard 4.4 & Indicators *4.4.6-4.4.9 refer to p17
in NDIS Practice Standards & Quality Indicators (for specific NDIS language).

*Standard 4.4 Mealtime Management is mis-labeled in the WAAMH Readiness Workbook Core Modules. Contact NDIS here if

requiring more Standard information/resources.

e Type, print/write directly in each box

MODULE 4:
Provision

of Supports
Environment

65

STANDARD 4.4!
Mealtime
Management *e®

*4.4.6 Mealtime management plans
are accessible nad provided to
relevant participants.

*4.4.7 Effective and collaborative
planning is in place to develop
nutritious, enjoyable and safe
participant meals.

LR NN N

L
e,

LB NN NN

*4.4.8 Where relevant, procedures
are in place for workers to prepare
and provide texture-modified
foods and fluids in accordance with
mealtime management plans.

*4.4.9 Meals provided to participants
in accordance to their mealtime
management plans are stored safely
and clealry labeled to differentiate
between other participants.
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e For more information about *Standard 4.5 & Indicators *4.5.1-4.5.4 refer to p18
in NDIS Practice Standards & Quality Indicators (for specific NDIS language) &

p189-192 in WAAMH Readiness Workbook Core Modules (for more examples of

competency/evidence).

*Standard 4.5 is mis-labeled as 4.4 in the WAAMH Readiness Workbook Core Modules. Contact NDIS here if requiring more

Standard information/resources.

e Type, print/write directly in each box

66

*4.5.1 Policies, procedures and
practices are in place for the safe
and appropriate storage and disposal
of waste, infectious or hazardous
substances that comply with current
legislation and local health district
requirements.

*4.5.2 All incidents involving infectious material, body or
hazardous substances are reported, recorded, investigated
and reviewed.

*4.5.3 An emergency plan is in place to respond to clinical
waste or hazardous substance management issues and/or
accidents. Where the plan is implemented, its effectiveness
is evaluated, and revisions are made if required.

*4.,5.4 Workers involved in the management of waste and
hazardous substances receive training to ensure safe

and appropriate handling. This includes training on any
protective equipment and clothing required when handling
waste or hazardous substances.
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CAM TOOL BLANK TEMPLATES

e The following pages provide blank templates for extra input of content &/or
printing if required.

e For more information about Standards & Indicators refer to NDIS Practice

Standards & Quality Indicators (for specific NDIS language); & WAAMH
Readiness Workbook Core Modules (for more examples of competency/

evidence).
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WAAMH

Western Australian Association
for Montal Health

Level 1, 1 Nash Street, Perth WA 6000
08 6246 3000

For more Sector Tools/Resources, click here to register for CAREHub and get full access to the WAAMH NDIS Sector Legacy
Toolbox.

Disclaimer

Information provided in WAAMH publication material is accurate and up to date at the time of publication, and it is the responsibility of the user
to exercise independent skill and judgment about the use of information in its application. This guide does not replace NDIS specific advice
relevant to the NDIS framework and obligations.

Please direct any specific NDIS Quality Indicators and Safeguarding regulatory queries to NDIS directly. Click here for NDIS information and
contact details.
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