Implementing Behaviour Support Plans Map (IBSP Map) is a visual format
of the updated WAAMH 2A Module Implementing Behaviour Support Plans (BSP)
Workbook. This resource was designed around the National Disability Insurance
Scheme (NDIS) Practice Standards and Quality Indicators to increase accessiblity of
this information for psychosocial service providers implementing Behaviour Support
Plans (BSP).

The aim of IBSP Map reflects the aim of the WAAMH 2A workbook to:

e Support registered psychosocial disability service providers implementing BSP to
navigate the NDIS framework

e Provide within each quality indicator, scope to explore standard driven evidence and its
implementation into everyday practice plus opportunities to identify areas of required
improvement

e Use this information to meet NDIS obligations as well as provide quality support to
participants

and Safeguards

o Assist service providers to meet compliance and audit readiness.
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NDIS Quality

*Click here NDIS Practi tandar n lity Indi

| *For more NDIS Sector Tools/Resources including WAAMH 2A workbook,
D) g;i click here to register for WAAMH CareHub and get full accessitothe NDIS
i‘ SeCtOI‘ Legacy TOOIbOX- tfj Government of Western Australia

Department of Communities



https://www.ndiscommission.gov.au/sites/default/files/2022-02/ndis-practice-standards-and-quality-indicatorsfinal1.pdf
https://carehub.waamh.org.au/spaces/12344703/content
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S ted IBSP M

For service improvements and NDIS auditing

In combination with the updated WAAMH Module 2A: Implementing BSP workbook

Digital service information input in the relevant standard/indicators sections

Or print multiple copies of relevant standard/indicators as hard copies into which information
can be inserted.

Glossary of terms used

WAAMH: Western Australian Association for Mental Health
IBSP Map: Implementing Behaviour Support Plans Map
BSP: Behaviour Support Plan(s)

NDIS: National Disability Insurance Scheme

RP: Restrictive Practice(s)

CEO: Chief Executive Officer (or Executive Officer or Managing Director)

NDIS Rules 2018: Click for full access to National Disability Insurance Scheme RP and
Behaviour Support Rules 2018


https://carehub.waamh.org.au/spaces/12344703/content
https://www.legislation.gov.au/Details/F2018L00632
https://www.legislation.gov.au/Details/F2018L00632

for Peychosocial Service Providers
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IBSP Map Key /@ & Example

Each IBSP Map standard & all indicators are located in the NDIS Practice Standards & Quality Indicators & WAAMH Module 2A Workbook
(each with a link for quick access) to help guide service providers for NDIS auditing & best practice for clients.

Corresponding page numbers are listed on each IBSP Map page through Keys .* e.g. Standard 1 & Indicators 1-3, refer to p28 in NDIS

Practice Standards & Quality Indicators (for specific NDIS language); & p12-17 in WAAMH Module 2A Workbook (for more examples of
competency/evidence).

Boxes are provided to list ‘Existing Evidence’ (of service competency), ‘Identified Gaps’ (for areas requiring action to meet competency), &
‘Readiness Action Plan’ (to detail steps required to achieve compentency & who/when this needs to be actioned by).

You can choose to type directly in each box & 'Save As' PDF for your own records or print/write manually in & save as a hard copy.

a & d) CEQ, Board,
Administration Manager

a-d) Staff, Team Leader, CEQ

Existing
Evidence
1.1: Policy/procedure created with reference to .. Responsibility
relevant legislation ® &
:L1_ B‘-eh_a'lnum- Support - : AE 2 &
legislative & policy 1.2: Organisational processes disseminated to
meworks staff &
LA L 'a 1.3: 5taff showing Behaviour Support knowledge .
S, amieciecd: ® Identified A
90000 - s Gaps Y
D XXREXY J mowa .iili; X XXKX J msemar '-.
. 1.3RP o A ) — \ L a
reductlon,r'ellmnahnn‘ : ;'e'l?ﬂezﬂu;mnbﬁem for new staff
NN N NN = &
- Behaviour Support & RP training @
&
]
Readiness Action Plan .. /
=] v
a) Amend & disseminate Staff Orientation Packs | @ i
b) Staff to receive & read updated Orientation
¢) Register for WAAMH NDIS training/workshaps i bmosties/Tlec 20
) Refer to WAAMH NDTS Prajert wehsite for h) s e
operational resources & tools c) asap
d} asap



https://www.ndiscommission.gov.au/providers/registered-ndis-providers/provider-obligations-and-requirements/ndis-practice-standards-1
https://carehub.waamh.org.au/spaces/12344703/content
https://www.ndiscommission.gov.au/sites/default/files/2022-02/ndis-practice-standards-and-quality-indicatorsfinal1.pdf
https://www.ndiscommission.gov.au/sites/default/files/2022-02/ndis-practice-standards-and-quality-indicatorsfinal1.pdf
https://carehub.waamh.org.au/spaces/12344703/content
https://carehub.waamh.org.au/spaces/12344703/content

IBSP Map Key ./

o Type, print/write directly in each box

e For more information about Standard 1 & Indicators 1-3, refer to p28 in NDIS Practice

Standards & Quality Indicators (for specific NDIS language); & p12-17 in WAAMH Module
2A Workbook (for more examples of competency/evidence).

STANDARD 1
Behaviour

Support in the
NDIS

1.1 Behaviour Support -
Ial_pshlme & policy

. & . e 0 '.
1.2 Evidence based
practice

X NN RN J moicators
1.3 RP
reducﬁun,-'elininatiun.
L OB O O N

Existing
Evidence
L ]
L ]
&
&
L 4
® Identified

Readiness Action Plan

Responsibility

g aps.‘.. IBSP MAP . j
) \



https://www.ndiscommission.gov.au/providers/registered-ndis-providers/provider-obligations-and-requirements/ndis-practice-standards-1
https://www.ndiscommission.gov.au/providers/registered-ndis-providers/provider-obligations-and-requirements/ndis-practice-standards-1
https://carehub.waamh.org.au/spaces/12344703/content
https://carehub.waamh.org.au/spaces/12344703/content

IBSP Map Key ./~

For more information about Standard 2 & Indicators 1-2, refer to p28 in NDIS Practice
Standards & Quality Indicators (for specific NDIS language); & p18-21 in WAAMH Module

2A Workbook (for more examples of competency/evidence).

Type, print/write directly in each box

STANDARD 2

Regulated RPs

2.1 Knowledge/understanding of regulated

NDIS defined RP, legislation/policy/
processes for BSP authorisation.

2.2 Where policy/processes require
authorisation in a BSP, this is obtained,
recorded & submitted.

INDICATORS . o9o®

Existing
Evidence
. Responsibility
° +
L |
& |
|
o .
|
Identified

o® e
0y

Gaps i
'EEXXXX ] msemar .

L/ '\,l
4

Readiness Action Plan



https://www.ndiscommission.gov.au/sites/default/files/2022-02/ndis-practice-standards-and-quality-indicatorsfinal1.pdf
https://www.ndiscommission.gov.au/sites/default/files/2022-02/ndis-practice-standards-and-quality-indicatorsfinal1.pdf
https://carehub.waamh.org.au/spaces/12344703/content
https://carehub.waamh.org.au/spaces/12344703/content

IBSP Map Key ./
For more information about Standard 2 & Indicators 3-5, refer to p28 in NDIS Practice

Standards & Quality Indicators (for specific NDIS language); & p22-27 in WAAMH Module
2A Workbook (for more examples of competency/evidence).

e Type, print/write directly in each box

Existing
Evidence
& P
2.3 Legislative compliant & regulated RP ® Responsibility
in BSP are implemented & documented. .. A
[
&
@ o I|
® G '|
Identified y \
STANDARD 2 ' ... . . ' 2.4 RP reduction/ .. Gaps | ,
Regulated RPs @  climination mpoicators ' WX XX X ' TEXXXX ] msemar .l |
. approaches. '. \ /
e? b
® & &
2.5 Trained workers support participant & ® ®
other stakeholders (with consent) re: RP L] |
associated risks. Readnes Ationian .. /
.' g
Date Due



https://www.ndiscommission.gov.au/sites/default/files/2022-02/ndis-practice-standards-and-quality-indicatorsfinal1.pdf
https://www.ndiscommission.gov.au/sites/default/files/2022-02/ndis-practice-standards-and-quality-indicatorsfinal1.pdf
https://carehub.waamh.org.au/spaces/12344703/content
https://carehub.waamh.org.au/spaces/12344703/content

IBSP Map Key

e For more information about Standard 3 & Indicators 1-2, refer to p29 in NDIS Practice
Standards & Quality Indicators (for specific NDIS language); & p28-31 in WAAMH Module

2A Workbook (for more examples of competency/evidence).

e Type, print/write directly in each box

Existing
3.1 Specialist behaviour support Evidence
provider supported in assessments
inc functional behavioural @

assessment.

STANDARD 3 &

Responsibility
I

[
|
Supporting L . Identified y \
Assessment & . . .' . .' . [ ] Gaps . '
BSP Development L] morcarors f R o RN RXY J 1msprap .I, '
@ i K /
° 5
°® 0 |
3.2 Collaborative BSP inc & ..
implementation & reviewing v . ® /
responsibilities. Readiness Action Plan . ® *,
@ Date Due



https://www.ndiscommission.gov.au/sites/default/files/2022-02/ndis-practice-standards-and-quality-indicatorsfinal1.pdf
https://www.ndiscommission.gov.au/sites/default/files/2022-02/ndis-practice-standards-and-quality-indicatorsfinal1.pdf
https://carehub.waamh.org.au/spaces/12344703/content
https://carehub.waamh.org.au/spaces/12344703/content

IBSP Map Key

e For more information about Standard 3 & Indicators 3-4, refer to p29 in NDIS Practice
Standards & Quality Indicators (for specific NDIS language); & p32-35 in WAAMH Module

2A Workbook (for more examples of competency/evidence).
e Type, print/write directly in each box

Ex?sting
3.3 Relevant workers have Evidence
necessary skills to inform BSP .. Responsibility
development.
STANDARD 3 ..
Supporting & Identified
Assessment & . . '.' '.' '.' .' & Gaps
BSP Development .. morcators N LR :.' seeceoe @
3.4 Relevant workers have access ®
to appropriate training to enhance
their skills in/knowledge of, Readiness Action Plan
positive behaviour supports and RP. ®
L J



https://www.ndiscommission.gov.au/sites/default/files/2022-02/ndis-practice-standards-and-quality-indicatorsfinal1.pdf
https://www.ndiscommission.gov.au/sites/default/files/2022-02/ndis-practice-standards-and-quality-indicatorsfinal1.pdf
https://carehub.waamh.org.au/spaces/12344703/content
https://carehub.waamh.org.au/spaces/12344703/content

IBSP Map Key

e For more information about Standard 4 & Indicators 1-2, refer to p29 in NDIS Practice
Standards & Quality Indicators (for specific NDIS language); & p36-39 in WAAMH Module

2A Workbook (for more examples of competency/evidence).

e Type, print/write directly in each box

Existing
4.1 Policies & d Evidence
.1 Policies & procedures are % g
developed/maintained supporting L] Responsibility
BSP implementation. ® ° .. A
|
L ]
@ o I|
° ® ®
S';ANDI-}RD 4 i iad / \
ehaviour i. Gaps
Support Plan moicators f XX RN "EEXXXX ] mserar .
Implementation o? \ /
° &
o® D)
4.2 Specialist behaviour support ® ®
providers implement BSP, L ] |
informed by evidence based Reaknes Adtsonan . /
practice and delivery. ® ¥

10


https://www.ndiscommission.gov.au/sites/default/files/2022-02/ndis-practice-standards-and-quality-indicatorsfinal1.pdf
https://www.ndiscommission.gov.au/sites/default/files/2022-02/ndis-practice-standards-and-quality-indicatorsfinal1.pdf
https://carehub.waamh.org.au/spaces/12344703/content
https://carehub.waamh.org.au/spaces/12344703/content

IBSP Map Key

e For more information about Standard 4 & Indicators 3-4, refer to p29 in NDIS Practice
Standards & Quality Indicators (for specific NDIS language); & p40-43 in WAAMH Module

2A Workbook (for more examples of competency/evidence).

e Type, print/write directly in each box

Existing
4.3 Workers have supported access Evidence
to skill development i.e.- strategies & P
in BSPs reflect behaviour support ® .. espon sty
skills descriptor. @ ® T
&
& . I|
‘e ~ |
STANDARD 4 .... 2 -
Behaviour . 00000 % :;!ﬁ,';t'ﬁ"d / \\,
Support Plan & moicaTors ' RENN NN EXEEEN ] msrPmar | |
Implementation ® a® \ /
@ T
® @ |
® & &
4.4 Specialist behaviour & |
support providers train workers L] ."I
implementing BSPs. Readiness Action Plan .. i
I-. 4
Date Due

11



https://www.ndiscommission.gov.au/sites/default/files/2022-02/ndis-practice-standards-and-quality-indicatorsfinal1.pdf
https://www.ndiscommission.gov.au/sites/default/files/2022-02/ndis-practice-standards-and-quality-indicatorsfinal1.pdf
https://carehub.waamh.org.au/spaces/12344703/content
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IBSP Map Key

e For more information about Standard 4 & Indicators 5-7, refer to p29 in NDIS Practice
Standards & Quality Indicators (for specific NDIS language); & p44-49 in WAAMH Module

2A Workbook (for more examples of competency/evidence).

e Type, print/write directly in each box

Existing
Evidence
4.5 Workers receive training .. Responsibility
in the safe use of RP. @
@
&
&
&
STANDARD 4 .-. 4.6
Behaviour {)  Collaboration
Support Plan . ©0 0 0@ ithother
A participan
Implementation .. supports to
implement BSP
strategies.
®
- &
4.7 Performance o
management focusses on _ i @
appropriate BSP strategy Readiness Action Plan . ® v

implementation. -

12


https://www.ndiscommission.gov.au/sites/default/files/2022-02/ndis-practice-standards-and-quality-indicatorsfinal1.pdf
https://www.ndiscommission.gov.au/sites/default/files/2022-02/ndis-practice-standards-and-quality-indicatorsfinal1.pdf
https://carehub.waamh.org.au/spaces/12344703/content
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¢ For more information about Standard 5 & Indicators 1-2, refer to p30 in NDIS Practice
Standards & Quality Indicators (for specific NDIS language); & p50-53 in WAAMH Module

2A Workbook (for more examples of competency/evidence).

e Type, print/write directly in each box

Existing

5.1 Demonstrated compliance Evidence
with monthly online reporting ..
requirements for use of & &
regulated RP, as per NDIS Rules & L]
2018. b [
L
® ‘e ~
STANDARD 5
Monitoring . 000 ... ., g::]r;hﬁed
& Reporting & morcators ' R XXX "I XRXXY ] mserar
Regulated RP ® o®
Use .
o ®
L &
5.2 Data is monitored toa o
identify actions for improving ..
outcomes. Readiness Action Plan @
..

13

Responsibility
+
|

N
'\r/



https://www.ndiscommission.gov.au/sites/default/files/2022-02/ndis-practice-standards-and-quality-indicatorsfinal1.pdf
https://www.ndiscommission.gov.au/sites/default/files/2022-02/ndis-practice-standards-and-quality-indicatorsfinal1.pdf
https://carehub.waamh.org.au/spaces/12344703/content
https://carehub.waamh.org.au/spaces/12344703/content

IBSP Map Key

e For more information about Standard 5 & Indicators 3 a-b, refer to p30 in NDIS Practice
Standards & Quality Indicators (for specific NDIS language); & p54-55 in WAAMH Module

2A Workbook (for more examples of competency/evidence).

e Type, print/write directly in each box

5.3a Consensual use of Evidence

participant data to provide °
feedback to workers, other &
supports & specialist behaviour &
support provider re: BSP

Responsibility

implementation. b ®
®
STANDARD 5 .. . SRR
Monitoring . 00000 o Frisios
& Reporting & morcators ff F X XWX ®®
Regulated RP ® o®
Use .
° ®
5.3b Consensual use of [ ] o
participant data to inform ©

reduction/elimination of

RP. Readiness Action Plan

14


https://www.ndiscommission.gov.au/sites/default/files/2022-02/ndis-practice-standards-and-quality-indicatorsfinal1.pdf
https://www.ndiscommission.gov.au/sites/default/files/2022-02/ndis-practice-standards-and-quality-indicatorsfinal1.pdf
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IBSP Map Key ./

e For more information about Standard 6 & Indicators 1-2, refer to p30 in NDIS Practice
Standards & Quality Indicators (for specific NDIS language); & p56-59 in WAAMH Module

2A Workbook (for more examples of competency/evidence).

e Type, print/write directly in each box

Existing
o Evidence
6.1 Formal & informal monitoring of ® —
BSP implementation inc feedback Y Responsibility
from: participant, team meetings, L d
data collection, record keeping, & b ® @ [
supervision. ® L] 'I
® ‘e 8 |
® Behaviour ° o,  ldentiied
C XXX X o Gaps
Support Plan & morcators ff F X XWX XXX E ] s
Review ® I'
. ]
® @
6.2 Information is recorded [ ] * f
& data is collected by the @
specialist behaviour support i 2
provider as per NDIS Rules Readiness Action Plan ‘
2018.
Date Due

15


https://www.ndiscommission.gov.au/sites/default/files/2022-02/ndis-practice-standards-and-quality-indicatorsfinal1.pdf
https://www.ndiscommission.gov.au/sites/default/files/2022-02/ndis-practice-standards-and-quality-indicatorsfinal1.pdf
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IBSP Map Key

e For more information about Standard 6 & Indicators 3-4, refer to p30 in NDIS Practice
Standards & Quality Indicators (for specific NDIS language); & p60-63 in WAAMH Module

2A Workbook (for more examples of competency/evidence).

e Type, print/write directly in each box

Existing

6.3 Identification of Evidence
circumstances for review i.e.- .. Responsibility
participant’s needs, behaviours, 4 @ A
situation, or progress. L ] L] |

& - |

® & . |II
: y &

STANDARD 6 :
Behaviour . 000 ... !. :g:;;hﬁ"d
Support Plan & moicators i WR WYX ' EX XXX ] mserar | |
Review ® o® \ /
® T
o’ : ’
6.4 Strategies reviewed in a ° * ®
participant’s BSP, have primary & /
focus of reducing/eliminating oo b e Retuon Blan ..
RP. '
& ¥

16


https://www.ndiscommission.gov.au/sites/default/files/2022-02/ndis-practice-standards-and-quality-indicatorsfinal1.pdf
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e For more information about Standard 7 & Indicators 1-2, refer to p30 in NDIS Practice
Standards & Quality Indicators (for specific NDIS language); & p64-67 in WAAMH Module

2A Workbook (for more examples of competency/evidence).

e Type, print/write directly in each box

Ex?sting
7.1 Following incident, Evidence

participant supported

for immediate referral & g
assessment by a medical L]
practitioner. ®
° &
STANDARD 7 .. .
Reportable . ®
Incidents o00 ... morcators ¥ ¥ oe
Involving Use of ® l'
RP .
& i :
7.2 Collaboration with L
mainstream service b
providers in responding to i R
unauthorised use of a RP. Readiness Action Plan °

17

Responsibility
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IBSP Map Key ./

e For more information about Standard 7 & Indicators 3-4, refer to p30 in NDIS Practice
Standards & Quality Indicators (for specific NDIS language); & p68-71 in WAAMH Module

2A Workbook (for more examples of competency/evidence).
e Type, print/write directly in each box

Ex?sting
7.3 Commissioner is notified Evidence

of all reportable incidents * Responsibility

. . . L
involving use of unauthorised 4 & A
RP (per NDIS Rules 2018). @ &

@

|

® . [
STANDARD 7 @ .
Reportable

& Identified
& Gaps
INDICATORS ....... ' EX XXX ] mserar

L 4
7.4 Post use of unauthorised RP, the i.
following occurs: ® ®
- documented debriefing (inc Ll
implementing BSP providers &
managers); ] Acti
- identification of areas for Readiness Plan
improvement;

- & any further action to occur planned Date Due
for.

o
Incidents . . . . ...

Involving Use of
RP ®

18
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IBSP Map Key ./
e For more information about Standard 7 & Indicators 5-7, refer to p30 in NDIS Practice

Standards & Quality Indicators (for specific NDIS language); & p72-77 in WAAMH Module
2A Workbook_(for more examples of competency/evidence).

e Type, print/write directly in each box

7.5 Based on incident reviews, participant
supports are adjusted. If appropriate,
engagement with a specialist behaviour

support provider&/or creation of interim BSP
as per NDIS Rules 2018. ®

L
&
]

&
7.6 Authorisation®
of RP processes are.

S;ANDI:TI) 7 ) initiated as required -
eportable by State/Territory. [
Incidents ...... ttiits moicarors f TR XN )]
Involving Use of ) o
RP
d @
L
° L
7.7 The participant, their support & |
network, and other stakeholders (with Readiness Action Plan & i
consent), are included in the review of ® b ¥
incidents. - Date Due

19
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IBSP Map Key

For more information about Standard 8 & Indicators 1-3, refer to p31 in NDIS Practice

Standards & Quality Indicators (for specific NDIS language); & p78-83 in WAAMH Module

2A Workbook (for more examples of competency/evidence).

Type, print/write directly in each box

8.1-8.2 Collaboration with relevant
mainstream service providers & specialist
behaviour support provider to develop
interim BSP. &

@
&
B
‘e
STANDARD 8
Interim
Behaviour
Support Plans
o ” ’
L ]

8.3 Workers are supported to receive
training in the implementation of the
interim BSP.

20
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INDICATORS . [ N N ....... & ®

& Identified
Gaps

Readiness Action Plan

Responsibility
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IBSP Map BLANK TEMPLATES

e The following pages provide blank templates for extra input of content &/or
printing if required.

e For more information about Standards & Indicators refer to NDIS Practice
Standards & Quality Indicators (for specific NDIS language); & WAAMH Module

2A Workbook (for more examples of competency/evidence).

21
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STANDARD:

INDICATORS:

22

Existing

&
INDICATORS .'....
&

Evidence
®
®
®
®
®
& Identified
Gaps
' EX XXX ] mserar &
]
Readiness Action Plan ..
e?

Responsibility
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STANDARD:

INDICATORS:

23

Existing
Evidence
e Responsibility

° .

® |

o \

|
. [

& Identified
& Gaps
INDICATORS ....... ...... IBSP MAP .
[ ]

%
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Implimenting Behaviour Support Plans Map developed by
Western Australian Association for Mental Health (WAAMH)
National Disability Insurance Scheme (NDIS) Quality and Safeguards Sector Readiness Project Team

December, 2023

g

WAAMH

Western Australian Association
for Mental Health

Level 1, 1 Nash Street, Perth WA 6000

08 6246 3000

For more Sector Tools/Resources, click here to register for CAREHub and get full access to the WAAMH NDIS Sector Legacy
Toolbox.

Disclaimer

Information provided in WAAMH publication material is accurate and up to date at the time of publication, and it is the responsibility of the user
to exercise independent skill and judgment about the use of information in its application. This guide does not replace NDIS specific advice
relevant to the NDIS framework and obligations.

Please direct any specific NDIS Quality Indicators and Safeguarding regulatory queries to NDIS directly. Click here for NDIS contact details.
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https://carehub.waamh.org.au/spaces/12344703/content
https://www.ndis.gov.au/contact
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