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Families and carers play a key role in the design,  
delivery and evaluation of services 

 

 

Services enhance the wellbeing of families & carers.  

 

IF  THEN 

Valued & Supported I need to be: 
 Included 
 Respected 
 Valued 
 Have accessible & 
timely support 

 Am I listened to and are my views respected 

 Am I involved in making decisions about all the things 

that are important to me? 

 I have valuable experience/skills to offer because of my 

experience as a family member.  Does my service provide 

opportunities for me to do so? 

 I want to receive services from people I choose. Can I? 

Can I choose to be supported by someone else with a 

lived experience? 

 Is my definition of ‘respite’ and my need for a break re-

 

 

 Families and services work in partnership 

 
 Is the service I receive going to contribute to me and my 

family living a better life? 

 Is the service culture recovery focussed, hopeful and opti-

mistic 

 Am I being provided with services/supports by people who 

listen to me? Do I respect and trust them? 

 Are my services timely and responsive to my needs? 

 Do I have a plan and is it working for me? 

 Are my needs for better connection with friends and my 

community supported? 

 Are my needs as a child of a  parent/s with a mental illness 

 

 Are all the services that support me connected, working togeth-
er and sharing information in the way that I want? 

 As services partner, are we and the person we support, still in 
the centre, in control and directing what we want to have hap-
pen? 

 Is my privacy respected and are services confidential? 


