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Licensed Psychiatric Facilities 
COVID-19 Information and Advice Services 

- Phone Numbers and Website Addresses - 

Information / Advice Service Phone Number / Website Address 

If you are feeling acutely unwell (24/7) 000 

For up-to-date COVID-19 coronavirus health and information 
and advice in WA, including if you suspect you may have COVID-
19 coronavirus symptoms or may have had close contact with a 
person who has COVID-19 coronavirus: 

 

 Visit the Department of Health's Healthy WA website ....  https://ww2.health.wa.gov.au/ 
Articles/A_E/Coronavirus 

 Or call .............................................................................  13 COVID (132 68 43) 

Health Direct:   

 Coronavirus (COVID-19) Symptom Checker .....................  https://www.healthdirect.gov.au/ 
symptom-checker 

 Health advice (24/7) .......................................................  1800 022 222 

Mental health emergency:   

 Metro (24/7) ........................................................................  1300 555 788 

 Peel (24/7) ...........................................................................  1800 676 822 

 Rural (4.30pm-8.30am M-F & 24hrs Sat, Sun, pub. hol’s. 
During business hours you will be connected to your local 
community mental health clinic) .........................................  

 
 
1800 552 002  

Mental health advice and support:  

 Lifeline (24/7) .................................................................  13 11 14 

 Beyond Blue (24/7) ..........................................................  1300 224 636 

Community mental health teams (CMHTs) Contact your local CMHT via your 
usual process 

For Licensing or Licensed Facilities only:  

Department of Health Licensing and Accreditation Regulatory 
Unit(Monday to Friday 8:00am – 4:30pm) 

 

08 9222 4027 
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