
COVID-19
Sector Innovation

Kicking off at 10:30am
(please mute your mike)



Acknowledgement of Country
Welcome 

Housekeeping



THE TECH



ONLINE
TOGETHER

(1) Mute when not talking

(2) Drop video if bandwidth is struggling

(3) Turn of emails and other things that go ‘ping’



Purpose

To capture the 
learning from the last 
few months



To get us started



Opening Reflections 

What is there to appreciate 
about how the Sector, 
Consumer and Families 
responded to COIVD-19?

What have been the impacts 
of the response to date?

What happened that we don’t 
understand?



https://docs.google.com/forms/d/e/1FAIpQLSdUx
JD8KnQ1LFLrOeZSvmHLtmWEC87_yEPyl-
jUNAw6KwFP-Q/viewform

https://docs.google.com/forms/d/e/1FAIpQLSdUxJD8KnQ1LFLrOeZSvmHLtmWEC87_yEPyl-jUNAw6KwFP-Q/viewform


Exploring Innovation



Domains

(1) 
Governance

(2) Models of 
Support

(3) 
Consumer 

Needs

(4) Data 
Collection

(5) 
Workforce

(6) 
Relationships

STOP
Activities/processes could be stopped 

KEEP
Innovations in practise do you want to keep

START
Changes would be good to make moving 
forward

https://docs.google.com/spreadsheets/d/1YKS5W1gTsBAGiGIF
u5cPY3iOomTKaA0irapd0h_90A0/edit#gid=0

https://docs.google.com/spreadsheets/d/1YKS5W1gTsBAGiGIFu5cPY3iOomTKaA0irapd0h_90A0/edit




thank you
@AhaConsulting @ahaconsultingau

www.linkedin.com/company/aha-consulting-australia


